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The Rights and Responsibilities of GMAT Test Takers*

As a GMAT test taker, it is your right to—
1 Have access, at no charge, to the GMAT Information Bulletin, which sets 

forth your rights and responsibilities as a test taker.

2. Be treated with courtesy, respect, and impartiality, regardless of age, dis-
ability, ethnicity, gender, national origin, religion, sexual orientation, or 
other personal characteristics protected by law.

3. Have access, at no charge, to the GMATPrep® software to help you famil-
iarize yourself with the format and content of the GMAT exam—and the 
kinds of questions you can expect—before you take the exam.

4. Be tested in a manner that is consistent with the applicable professional 
testing standards developed by the American Psychological Association 
(APA), American Educational Research Association (AERA), and National 
Council on Measurement in Education (NCME).

5. Have access to information about the purpose of the GMAT exam, the 
fees that you are expected to pay, the services provided for those fees, 
the terms and conditions applicable to your testing, the schedule under 
which the results will be reported to you and to others, and the expected 
use of the test results by score report recipients.

6. Have access, at no charge, to the Supplement for Test Takers with 
Disabilities, which provides information about testing options available 
to individuals who are covered by the Americans with Disabilities Act 
and other applicable laws, and receive information on how to register as a 
GMAT test taker with disabilities.

7.  Have your test administered according to standard technical specifica-
tions and under standard conditions by test administrators (TAs) who 
have been trained in the specific rules and procedures required for the 
GMAT exam.

8.  Receive information on the consequences of taking or not taking the test 
after you have registered, failing to complete the test, or canceling scores.

9.  Know the potential consequences you may face for violating policies and 
procedures contained in the GMAT Information Bulletin.

10. Have access to an explanation of the scores yielded by the GMAT exam: 
Verbal, Quantitative, Total, Analytical Writing Assessment, and, starting 
in June 2012, Integrated Reasoning; a description of the score ranges for 
each measure; and an explanation of how the scores are calculated.

11.  Have an Official Score Report of your test results sent to you, online or 
by postal mail, within a reasonable amount of time after testing and in 
commonly understood terms (subject to your compliance with applicable 
GMAT policies and absent any testing issues or irregularities).

12. Have your test results sent to those institutions or organizations you spec-
ify or allow (subject to your compliance with applicable GMAT policies 
and absent any testing issues or irregularities).

13.  Know how your personal information will be collected and used and have 
the ability to ask related questions.

14. Have your personal information shared only as described in the privacy 
policy in the GMAT Information Bulletin and on mba.com and/or as pro-
vided by applicable law.

15.  Present concerns about the testing process or your results and receive 
information about procedures that will be used to respond to such con-
cerns.

16. Contact GMAC with questions or concerns about any other aspect of the 
testing process, as detailed in the GMAT Information Bulletin, and receive 
a timely response.

As a GMAT test taker, it is your responsibility to—
1. Read and understand your rights and responsibilities as a test taker.

2. Treat others with courtesy and respect at all stages of the testing pro-
cess.

3. Ask questions prior to testing if you are uncertain about what the test 
measures, how it will be administered, what your rights and respon-
sibilities are, what tasks you will be asked to complete, and how and 
to whom the results will be reported.

4. Familiarize yourself with the GMAT exam format, policies, and pro-
cedures in advance of testing, and comply carefully with all test 
instructions.

5. Request approval in accordance with the Supplement for Test Takers 
with Disabilities in advance of testing if you wish to receive test 
accommodations because you have a physical or mental condition 
or illness that may interfere with your ability to take the test under 
standard conditions.

6. Comply with the terms and conditions, including testing policies 
and procedures, contained in the GMAT Information Bulletin in effect 
at the time of testing, and, when requesting score reports, those in 
effect at the time the score reports are requested.

7. Know when and where the test will be given, arrive on time with 
appropriate forms of identification, and be ready for your GMAT 
exam.

8. Follow the test instructions you are given and represent yourself 
honestly during the testing.

9. Read the “GMAT Examination Testing Rules & Agreement” pre-
sented to you by the test administrator prior to the start of the exam, 
and confirm your acceptance of the “Rules & Agreement” by signing 
the document electronically (digital signature).

10. Report all instances of suspected cheating on the part of any test tak-
ers, as well as any other inappropriate behavior that becomes known 
to you, to protect the integrity of GMAT scores, including your own.

11. Be familiar with policies regarding registering for the test but not 
taking the test, including forfeiture of the test fee. 

12. Immediately inform the appropriate person(s), as specified to you 
by Pearson VUE, if you believe that testing conditions affected your 
results.

13. Inquire about the privacy of your personal information and test 
results, if you have any questions or concerns.

14. Present any concerns about the testing process or your test results in 
a timely fashion.

15. Respect the confidentiality and intellectual property rights of GMAC 
in all test items and test materials.

16. Be aware that any violation of the GMAC testing rules or intellectual 
property rights by you could lead to cancellation of your scores (even 
if not initially observed by test center personnel), a ban from testing 
in the future, prosecution in accordance with applicable law, and/or 
the pursuit of other remedies by GMAC.

*Adapted with permission from the APA, AERA, and NCME Standards for Educational and Psychological Testing.
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About the GMAT Exam

About the GMAT Exam 
Introduction to the GMAT Exam
The Graduate Management Admission Test exam is your gateway to a graduate degree in man-
agement. Launched in 1954 by a group of nine business schools to provide a uniform measure of 
the academic skills needed to succeed in their programs, the standardized GMAT exam is now 
used in admissions decisions by more than 5,200 graduate management programs worldwide. 

The GMAT exam is delivered year-round at test centers around the world. It is conducted 
in English, delivered solely on computer, and takes approximately four hours, with breaks. 
Portions of the exam are computer adaptive (see below). Minimal computer skills are required. 
The exam measures Analytical Writing, Verbal, and Quantitative skills; starting in June 2012, 
the GMAT exam will also test Integrated Reasoning skills. 

Rather than English vocabulary, advanced computational skills, or business knowledge, the 
GMAT exam measures higher-order reasoning skills that management faculty worldwide have 
identified as important for incoming students to have. Although you will need basic math and 
English skills, the difficulty of the GMAT exam comes from the required analytical abilities, 
which are developed over time.  

The Graduate Management Admission Council, a global non-profit organization of business 
schools, owns and conducts the GMAT exam. Two independent testing partners help GMAC 
with the GMAT exam: Pearson VUE, which administers the exam and consults with GMAC about 
general test administration policy, and ACT Inc., which develops test material, provides certain 
scoring services, and conducts research relating to the test.

What Is a Computer Adaptive Test?
The Verbal and Quantitative sections of the GMAT exam are computer adaptive, which means 
that the test draws from a large bank of questions to tailor itself to your ability level, and you 
will not get many questions that are much too hard or too easy for you. The first question will be 
of medium difficulty. As you answer each question, the computer scores your answer and uses 
it—as well as your responses to any preceding questions—to select the next question. You may 
not skip questions or go back and change your answer to a previous question.

Computer adaptive tests become more difficult the more questions you answer correctly, but if 
you get a question that seems easier than the last one, it does not necessarily mean you answered 
the last question incorrectly. The test has to cover a range of content, in terms of both the type of 
question asked and the subject matter presented.

Though the individual questions are different, the content mixture is the same for every GMAT 
exam. Your score is determined by the difficulty and statistical characteristics of the questions 
you answer as well as the number of questions you answer correctly. By adapting to each test 
taker, the GMAT exam is able to efficiently gauge skill levels over a full range of abilities, from 
very high to very low.

The GMAT Format
The GMAT exam currently has three parts: An Analytical Writing Assessment, followed by 
Quantitative and Verbal sections. Starting in June 2012, the GMAT exam will have four parts: 
a shortened AWA, followed by the Integrated Reasoning, Quantitative, and Verbal sections. The 
test will remain three and a half hours long, or approximately four hours with breaks. 

In thIs sectIon:

Introduction to the GMAT Exam                   3

What Is a Computer Adaptive Test?          3

The GMAT Format                                                 3

Test Preparation for the GMAT Exam      5 

Understanding Your Scores                           6

How Schools Use and Interpret Scores 6
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Americas: 1 (800) 717-GMAt (4628)          Asia Pacific: +60 38318-9961          China: +86 10 82345675

Europe/Middle East/Africa: +44 (0) 161 855 7219       India: +91 120 439 7830



About the GMAT Exam

 � The Analytical Writing Assessment cur-
rently consists of two 30-minute essay 
prompts, one asking you to analyze an 
argument and one asking you to analyze 
an issue. Starting in June 2012, the AWA 
will consist of one 30-minute essay prompt 
asking you to analyze an argument. You will 
type your essay(s) on the computer. 

 � The Integrated Reasoning section will fea-
ture four question formats: Multi-Source 
Reasoning, Table Analysis, Graphics 
Interpretation, and Two-Part Analysis. You 
will have 30 minutes to answer 12 questions, 
many of which will require more than one 
response. 

 � The Quantitative section consists of Data 
Sufficiency and Problem Solving multiple 
choice questions presented in a computer 
adaptive format. You will have 75 minutes to 
answer 37 questions.  

 � The Verbal section consists of Sentence 
Correction, Reading Comprehension, and 
Critical Reasoning multiple choice questions, 
also in a computer adaptive format. You will 
have 75 minutes to answer 41 questions.

Test questions are reviewed before they 
are used on the GMAT exam to eliminate 
language, symbolism, or content that per-
petuates negative stereotypes about, is 
potentially offensive to, or is inappropriate 
for various population subgroups. Questions 
are also analyzed statistically to help ensure 
that they do not provide unfair advantage to 
any particular group.

The GMAT exam is administered in a proc-
tored setting on individual computer work-
stations. You will be able to take two timed 
breaks: in the current format, after the AWA 
and the Quantitative sections; after June 
2012, after the Integrated Reasoning section 
and between the Quantitative and Verbal sec-
tions. You may skip the breaks without pen-
alty, but if you take more than the scheduled 
time, the extra time you take will be deducted 
from the next section of the exam.

Analytical Writing Assessment
The current Analytical Writing Assessment 
consists of two 30-minute essays, Analysis of 
an Argument and Analysis of an Issue. In 
June 2012, the AWA will be shortened to one 
30-minute essay, Analysis of an Argument. 

The AWA measures your general ability to 
think critically and to communicate your 
ideas. In Analysis of an Argument, you are 

asked to analyze the reasoning behind a 
given argument and then write a critique of 
that argument. Analysis of an Argument tests 
your ability to formulate an appropriate and 
constructive critique of a specific conclu-
sion based on a specific line of thinking. In 
Analysis of an Issue, you are asked to analyze 
an issue or opinion and then explain your 
point of view on the subject, citing reasons 
or examples drawn from your experience, 
observations, or reading. Analysis of an Issue 
tests your ability to explore the complexities 
of an issue or opinion and, if appropriate, 
take a position informed by your understand-
ing of those complexities.

Your essay score is based on the overall qual-
ity of your ideas about the issue and argument 
presented; your overall ability to organize, 
develop, and express those ideas; the rel-
evant supporting reasons and examples you 
use; and your ability to control the elements 
of standard written English. 

The subject matter of the argument topic may 
be related to business or a variety of other 
general subjects. The topic will not assume 
any specific knowledge of business or of other 
specific content areas. The question assesses 
only your capacity to write analytically. You 
can download a list of more than 135 Analysis 
of an Argument sample topics from mba.com 
or find them in The Official Guide for GMAT® 
Review. Topics from this list may or may not 
appear in your actual GMAT exam.

Integrated Reasoning 
The 30-minute Integrated Reasoning sec-
tion is new to the GMAT exam as of June 2012. 
It consists of four question formats: Multi-
Source Reasoning, Table Analysis, Graphics 
Interpretation, and Two-Part Analysis. The 
Integrated Reasoning section will consist of 
12 questions, most of which will involve more 
than one response. It is not computer adap-
tive. You cannot go back and change answers 

on a previous screen.  An online calculator 
with basic functions will be available for the 
Integrated Reasoning section only. 

 � Multi-Source Reasoning questions pres-
ent data on two or three tabbed pages on the 
left side of the computer screen. You click 
on the tabs to examine the information and 
decide what data you need to answer the 
questions, which are presented on the right 
side of the screen. The data presented on 
the tabbed pages may be text, tables, graph-
ics, or some combination. They may relate to 
each other, but each tabbed page will offer 
some different data. The questions may be 
multiple choice or offer opposing answers 
(e.g., yes/no, true/false), each with just one 
correct answer. Multi-Source Reasoning 
tests your ability to assimilate data from dif-
ferent sources, and combine different kinds 
of information, to solve problems. You have 
to discern what data are relevant to solve 
problems or determine whether certain 
conditions are met. Multi-Source Reasoning 
questions can require verbal or quantitative 
reasoning skills, or both. 

 � Table Analysis questions include a sortable 
table of information, similar to a spreadsheet, 
which you analyze to find whether answer 
statements are true or false. The question 
may also include short text explaining the 
data table. You will be able to sort the table 
by columns to put them in numeric or alpha-
betical order. Each Table Analysis question 
will include several answer statements with 
opposing responses (e.g., yes/no, true/false, 
inferable/not inferable), each with one cor-
rect response. Table Analysis questions 
measure your ability to decide how to 
organize data to solve problems efficiently. 
Sortable tables will typically include col-
umns of numbers, and Table Analysis will 
often measure quantitative skills. But some 
columns may be sorted in alphabetical 
order, and questions may involve subsets, 
conditions, or consistency of data, which 
are not necessarily mathematical. 

4 For customer service, please visit mba.com or call GMAt customer service in your region:
Americas: 1 (800) 717-GMAt (4628)          Asia Pacific: +60 38318-9961          China: +86 10 82345675

Europe/Middle East/Africa: +44 (0) 161 855 7219       India: +91 120 439 7830

Current GMAT exam (prior to June 5, 2012) Next Generation GMAT Exam (June 5, 2012, onward)

Analytical Writing Assessment
Analysis of an Argument              30 minutes 
Analysis of an Issue                       30 minutes

Analytical Writing Assessment 
Analysis of an Argument               30 minutes

Integrated Reasoning                     30 minutes

Quantitative                                    75 minutes Quantitative                                     75 minutes

Verbal                                               75 minutes Verbal                                                75 minutes

Total                                 3 hours, 30 minutes Total                                 3 hours, 30 minutes

Current and Next Generation GMAT Exam Formats
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 � Graphics Interpretation questions will 
feature a graph or graphical image, such as 
a scatter plot, x/y graph, bar chart, pie chart, 
or statistical curve distribution. Questions 
may also have some text explanation. Each 
question will have answer statements, each 
with a fill-in-the-blank drop-down menu. 
You will be asked to interpret the graphic 
to choose the word, number, or phrase 
from the menu that will make each answer 
statement correct. Graphics Interpretation 
problems will incorporate data interpreta-
tion and integration, discerning relation-
ships among data, and making inferences 
from a set of data. You may have to do some 
quantitative analysis, such as calculating 
change in a given value over time or com-
paring different rates of growth.

 � Two-Part Analysis questions include text 
and solutions that have two components.  
Possible answers will be presented in a table 
format with a column for each component 
and rows with possible options; you will 
have to choose one correct answer for each 
column. The solution components may or 
may not be related: They may be combined 
to provide a solution, they could be two vari-
ables in a system of simultaneous equations, 
or they could be different rates of change or 
two different quantities in a constant ratio. 
Two-Part Analysis questions cover a wide 
range of content and could be quantita-
tive, verbal, or some combination of both. 
Two-Part Analysis measures your ability to 
solve complex problems. The versatility of 
the format lends itself to a wide range of 
content and skills measured, including the 
ability to evaluate trade-offs, solve simulta-
neous equations, and discern relationships 
between two entities. 

Quantitative Section 
The 75-minute Quantitative section consists 
of 37 multiple-choice Problem Solving and 
Data Sufficiency questions. They measure 
your ability to reason quantitatively, solve 
quantitative problems, and interpret graphic 
data. The section requires knowledge of 
basic arithmetic, elementary algebra, and 
commonly known concepts of geometry, but 
it is primarily a reasoning section that mea-
sures higher-order skills. Calculators are not 
allowed for the Quantitative section.

 � Problem Solving questions require you to 
use logic and analytical reasoning skills to 
solve quantitative problems. For each ques-
tion, you solve the problem and indicate the 
best of the five answer choices given.

 � Each Data Sufficiency question consists 
of a question and two statements, labeled 
(1) and (2), which contain additional infor-
mation. You have to decide whether the 
data given will allow you to answer the 
question, and if so, which data or combina-
tion of data, are needed. You do not have to 
actually solve the problem; you just have 
to know exactly what you need to solve the 
problem. Data Sufficiency questions are 
designed to measure your ability to analyze 
a quantitative problem, to recognize which 
information is relevant, and to determine at 
what point there is sufficient information to 
solve the problem. 

For examples of each quantitative question 
type and directions for answering them, 
visit mba.com/gmatprep to download the 
GMATPrep software.

Verbal Section 
The 75-minute Verbal section of the GMAT 
exam consists of 41 questions that measure 
your ability to read and comprehend written 
material, to reason and evaluate arguments, 
and to correct written material to express 
ideas effectively in standard written English. 
There are three types of multiple-choice 
Verbal questions: Reading Comprehension, 
Critical Reasoning, and Sentence Correction. 

 � Reading Comprehension passages are up 
to 350 words long and are accompanied by 
several interpretive, applied, and inferen-
tial questions. Passages may address topics 
including the social sciences, the physical 
or biological sciences, and such business-
related fields as marketing, economics, and 
human resource management. Reading 
Comprehension questions measure your 
ability to understand, analyze, and apply 
information and concepts presented in 
written form. All questions can be answered 
based on what is stated or implied in the 
reading material; no outside knowledge of 
the material is required.

 � Critical Reasoning questions are based 
on a short reading passage, usually fewer 
than 100 words, and are designed to test 
the reasoning skills involved in (1) mak-
ing arguments, (2) evaluating arguments, 
and (3) forming or evaluating a plan of 
action. Typically, the short text is followed 
by a question that asks you which of the 
five answer options strengthens or weak-
ens an argument, tells why the argument is 
flawed, or strongly supports or damages an 
argument. Reading passages cover a vari-

ety of topics and are drawn from a variety 
of sources. No familiarity with the subject 
matter is presumed or needed.

 � Sentence Correction questions include 
a statement, all or part of which is under-
lined. The first answer statement is the 
original phrasing that is underlined, and 
the other four are different ways of phrasing 
the underlined passage.  You will choose the 
best option for expressing the idea or rela-
tionship. To answer the questions correctly, 
you will have to be familiar with the stylistic 
conventions and grammatical rules of stan-
dard written English and be able to improve 
incorrect or ineffective expressions.

For examples of each verbal question type 
and directions for answering them, visit 
mba.com/gmatprep to download the 
GMATPrep software.

Test Preparation for the 
GMAT Exam 
Before you sit for the GMAT exam, you should 
become familiar with the test format and the 
kinds of questions asked on the exam. GMAC’s 
free GMATPrep software includes two full-
length, timed exams and delivery that simulates 
the actual exam. It includes a set of practice 
questions for each type of question asked on the 
exam, answers, and explanations, as well as a 
comprehensive math review and real-time scor-
ing of the multiple-choice sections. GMATPrep 
software can be downloaded for free when you 
register as a user on mba.com. A free CD-ROM 
version is also offered to those scheduling their 
first appointment to take the GMAT exam. 

The current version of GMATPrep software 
requires Microsoft Windows and is com-
patible with Vista. It is not compatible with 
Apple Macintosh products. A new version 
of GMATPrep software, available by April 
2012, will include a simulated version of the 
Integrated Reasoning section and will be com-
patible with both Microsoft Windows and Apple 
Macintosh products. To access the GMATPrep 
software, visit mba.com/gmatprep.

The Graduate Management Admission Council 
offers numerous other study materials for pur-
chase. These study materials are the only study 
aids authorized to include GMAT questions 
retired from the actual exam. They are avail-
able at the mba.com/store. 

About the GMAT Exam

For customer service, please visit mba.com or call GMAt customer service in your region:
Americas: 1 (800) 717-GMAt (4628)          Asia Pacific: +60 38318-9961          China: +86 10 82345675

Europe/Middle East/Africa: +44 (0) 161 855 7219       India: +91 120 439 7830
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 � The Official Guide for GMAT® Review, 12th 
Edition (Wiley paperback, US$36.95) con-
tains more than 800 retired GMAT ques-
tions. A 13th edition, including sample 
Integrated Reasoning questions and answer 
explanations, will be released by April 2012. 

 � The Official GMAT Mobile App for the iPod, 
iPhone, iPad, and Android (US$4.99, avail-
able in the Apple iTunes store and Android 
Marketplace), includes 50 retired GMAT 
questions and answer explanations, a ques-
tion timer so you can practice test pacing, 
and other interactive features. Additional 
app upgrades, with packs of 250 more ques-
tions, are available for US$9.99 each.

 � The Official Guide for GMAT® Verbal Review, 
2nd Edition (Wiley, US$17.95) and The 
Official Guide for GMAT® Quantitative 
Review, 2nd Edition (Wiley, US$17.95) each 
include approximately 300 questions.

 � GMAT Focus® tool (US$29.99) is an online 
diagnostic tool that uses retired GMAT 
quantitative questions to gauge your cur-
rent quantitative reasoning skill level to 
identify your areas of weakness so you can 
maximize your study time. GMAT Focus tool 
is a one-time use product; a bundle of three 
diagnostics costs US$69.99.

 � GMAT® Paper Tests (US$29.99) are sets of 
three downloadable retired paper tests. 
Each set includes timed Quantitative and 
Verbal sections, an answer sheet, and a way 
to convert your raw score to the equivalent 
GMAT score.

 � GMAT Write® tool (Vantage Learning, 
US$29.99) is a practice Analytical Writing 
Assessment that uses retired essay prompts 
and scores essays in real time with the same 
automated scoring engine the official GMAT 
exam uses. 

Note: It is improper and illegal for test tak-
ers or other parties to post, reproduce, 
download, print, or distribute actual GMAT 
questions or test-preparation materials that 
GMAC has published.

If you enroll in, participate in or use any 
test-preparation program or service that 
uses recently administered or “live” GMAT 
questions or answers (i.e., “live” test ques-
tions that GMAC has not disclosed except as 
part of a real test administration), or pro-
vides a forum for others to share such infor-
mation, your scores on the GMAT exam may 
be canceled, and GMAC may pursue other 
remedies. In addition, before you are allowed 
to take the GMAT exam, you must agree that you 

have not had access to any “live” GMAT ques-
tions or answers, and that, after testing, you will 
not discuss, or otherwise share or disclose any 
“live” GMAT questions or answers.

Numerous test-preparation courses and materi-
als are available from individuals and companies 
not associated with GMAC, many of which are 
web-based. Test preparation programs often use 
the GMAC test preparation guides as textbooks 
and may require students to purchase them, but 
it is a copyright violation for them to reproduce or 
republish GMAC guides or to include retired test 
questions in their own study materials. 

Understanding Your Scores
Since 1994, the GMAT exam has yielded 
four scores: Analytical Writing, Verbal, 
Quantitative, and Total scores. Your 
Analytical Writing Assessment score is 
reported separately and does not count 
toward your Total score. 

Starting in June 2012, the GMAT exam will 
yield a fifth score, the Integrated Reasoning 
score. Like the Analytical Writing Assessment, 
the Integrated Reasoning score will not count 
toward your Total score. It will provide an 
additional data point for schools to distin-
guish among applicants to their programs.

Analytical Writing Assessment scores are 
presented in half-point increments on a scale 
of 0 to 6. (A score of 0 is given if you respond 
in a foreign language, simply repeat the 
question, type gibberish, or leave the space 
blank.) In addition to your score, your com-
plete essay may be included with your Official 
Score Report as a timed writing sample. 

The Quantitative and Verbal sections are 
each scored on scale of zero to 60, in one-

point increments, with quantitative scores 
below 7 and above 50 and verbal scores below 
9 and above 44 rare.  The scoring in each of 
these computer adaptive sections takes into 
account the difficulty and statistical quali-
ties of the questions asked, and the number of 
questions answered correctly. 

GM AT Total scores are based on the 
Quantitative and Verbal scores. Total scores 
are reported on a completely different scale, 
in 10-point increments ranging from 200 
to 800. GMAT scores are good for five years 
and are comparable across years, so a 540 
this year reflects the same skill level as a 540 
achieved years ago. Official Score Reports 
also include the percent scoring at or below 
each of your scores, which tells you how your 
score measures up against all tests taken in 
the previous three years. A 540 this year may 
represent a slightly different “percent at or 
below” number than a 540 in prior years, 
because the skill level of the entire pool may 
shift slightly over time.  

The score scale for the Integrated Reasoning 
section will be released by April 2012.

All questions regarding your GMAT scores 
must be directed to GMAT Customer Service 
in your region. Test center staff cannot answer 
questions about test scores, nor can they help 
you obtain your Official Score Report.

How Schools Use and 
Interpret Scores
GMAT scores have two important character-
istics: 

 � They are reliable measures of certain devel-
oped skills management faculty have deter-
mined are important for graduate level 

About the GMAT Exam

For customer service, please visit mba.com or call GMAt customer service in your region:
Americas: 1 (800) 717-GMAt (4628)          Asia Pacific: +60 38318-9961          China: +86 10 82345675
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Section Score Range Score interval

Analytical Writing Assessment 0.0-6.0 Intervals of 0.5; essays scored twice 
with single-digit scores and averaged 

Integrated Reasoning Announced April 2012 Announced April 2012

Quantitative 0-60 Intervals of 1; scores below 7 and 
above 50 are rare

Verbal 0-60 Intervals of 1; scores below 9 and 
above 44 are rare

Total Score 200-800 Intervals of 10, scaled from Verbal 
and Quantitative

GMAT Score Scales
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study of management, and they have been 
shown to be good predictors of academic 
success in the core curriculum at graduate 
business schools.

 � Unlike undergraduate grade point aver-
ages (or assessments) and curricula, which 
are hard to compare across regions and 
institutions, GMAT scores provide school 
professionals with a consistent, objective 
evaluation tool for all applicants. 

GMAC provides usage guidelines to all gradu-
ate schools that use GMAT scores. The test 
alone does not measure all the characteristics 
related to success in graduate school. There 
are no “passing” or “failing” scores, because 
each school uses GMAT scores in its own way. 
Admissions officers typically consider a range 
of information when evaluating applicants 
and may also consider your undergraduate 
record, work experience, and other informa-
tion provided in your application, interviews, 
and letters of recommendation.

Appropriate Use of GMAT Scores
The GMAT exam is designed to help in the 
selection for graduate management study, 
financial aid awards, and counseling and 
guidance. Its validity, appropriateness, and 
value in admissions have been well-estab-
lished through numerous validity studies. 

Your GMAT scores tell you how you per-
formed on a test designed to measure gen-
eral Analytical Writing, Quantitative and 
Verbal skills (and starting in 2012, Integrated 
Reasoning skills) associated with success 
in the core curriculum of study at graduate 
schools of management and have been devel-
oped over a long period of time. Scores should 
be used in conjunction with other information 
to help estimate performance in a graduate 
management program.

Guidelines for the Use of Scores
GMAC has a responsibility to inform score 
recipients of the scores’ strengths and limi-
tations. Users have a responsibility to use the 
scores appropriately. These guidelines are 
based on several policy and psychometric 
considerations and are intended to protect 
students from unfair decisions based on inap-
propriate use of scores. 

GMAT exam scores should be used with full 
recognition of what the test can and cannot 
do. The primary advantage of the GMAT exam 
is that it provides a common measure of candi-
dates’ academic abilities, administered under 

standardized conditions, with known reliabil-
ity, validity, and other psychometric qualities. 
It cannot and does not measure all the quali-
ties important for successful graduate study 
in management and other related pursuits. 
There are psychometric limitations to any 
test—for example, only score differences of 
certain magnitudes are reliable indicators of 
real differences in performance. Such limits 
should be taken into consideration as GMAT 
scores are used.

Guidelines GMAC Provides to 
Schools
1. Evaluate candidates using multiple cri-

teria.
The GMAT exam alone does not measure 
every skill necessary for graduate manage-
ment academic work, nor does it measure 
subjective factors important to academic 
and career success, such as motivation, 
creativity, and interpersonal skills. GMAT 
scores should be only one of several crite-
ria about an applicant considered in selec-
tion decisions.

2. Interpret the Analytical Writing 
Assessment score based on the rubric 
published on gmac.com. 
Recognize that the score is based on one or 
two response(s) representing a first-draft 
writing sample, and do not make distinc-
tions based on small scoring differences. 
The essay may be included in the Official 
Score Report.

3. Establish the relationship between 
GMAT scores and performance in a 
specific management program.
To the extent feasible, each program using 
GMAT scores should evaluate the relation-
ship between test scores and measures 
of performance. In addition, other crite-
ria used in combination with test scores 
should be reviewed to determine whether 
the weights attached to the particular 
measures are appropriate for optimizing 
the prediction of performance in the pro-
gram.  GMAC’s free Validity Study Service 
offers schools a confidential, customized 
statistical analysis of GMAT scores and 
other student data showing how GMAT 
scores work with other criteria to predict 
success in a specific program.

4. Avoid the use of “cutoff” scores.
The use of arbitrary cutoff scores (below 
which no applicant will be considered 

for admission) is strongly discouraged. 
Distinctions based on score differences 
not substantial enough to be statistically 
meaningful should be avoided. Cutoff 
scores should be used only when there is 
clear evidence that a large proportion of 
the applicants scoring below the cutoff 
scores cannot perform satisfactory work. 
In addition, schools should attempt to 
ensure that the use of cutoff scores does 
not result in the systematic exclusion of 
members of either sex, of any age or ethnic 
groups, or of any other relevant groups.

5. Do not compare GMAT scores with 
those of other tests.
Although GMAT scores may resemble 
those used for other tests, and other tests 
may offer comparison tables, the scores 
should not be compared in admissions 
decisions. 

For customer service, please visit mba.com or call GMAt customer service in your region:
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About the GMAT Information Bulletin
This GMAT Information Bulletin provides the information you need to know to register for and sit 
for the GMAT exam. It explains the exam policies and procedures and contains all the binding 
terms and conditions you have to agree to before you sit for the test. 

The terms and conditions in this Bulletin are effective December 1, 2011. In June 2012, a 30-minute 
Integrated Reasoning section will be added to the exam, and the Analytical Writing Assessment 
will be shortened from 60 to 30 minutes. Both versions of the test are addressed in this Bulletin, 
and you will have to agree to the Testing Rules & Agreement and the Non-Disclosure Agreement 
before taking either version of the test.

GMAT terms and conditions, including fees, rules, policies, and procedures, may change without 
notice. At the test center, you will have to agree to the terms and conditions in effect when you take 
the test. See mba.com for the most up-to-date information and mba.com/bulletinupdates for  a 
list of updates.

GMAT Customer Service
Up-to-date information about the GMAT exam and the answers to most of your questions can 
be easily found on mba.com. If you have questions, complaints, or concerns, contact GMAT 
Customer Service in your region by telephone, email, fax, or postal mail. Email, fax, and mail 
inquiries are typically answered within three business days. 

Telephone lines are open Monday through Friday, except on local and national holidays. Some 
phone transactions are subject to a US$10 processing fee, including: 

 � Scheduling, rescheduling, or canceling an appointment

 � Requesting an Additional Score Report or a test taker copy of the score report for an exam taken 
within the past five years

 � Requesting GMATPrep software or the GMAT Information Bulletin (available at no charge or 
processing fee by going to mba.com)

 � Requesting that a test be rescored 

General GMAT exam inquiries should be sent to Pearson VUE in the United States rather than to a 
local test center. Remember to allow enough time for mail service, which may be eight weeks from 
some parts of the world.

For a prompt and accurate response, please include your full (legal) name, mailing address, date 
of birth, the date you sat for the exam (if applicable), your test appointment number (if known), 
your GMAT ID (if known), telephone number, fax number, and email address.

Planning for Your GMAT Appointment
The GMAT exam is administered year-round at test centers worldwide, but you should try to 
schedule your exam well in advance. Two important points to consider: Appointments on week-
ends and just before local program deadlines tend to fill up quickly, and it takes up to 20 days to 
receive an Official Score Report. 

You can schedule an appointment up to six months in advance. At many test centers, most test 
appointments are filled a month or two in advance. It may be possible to schedule an exam just 
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a few days before the test date, but avail-
ability is typically very limited by then. You 
must schedule your exam at least 24 hours in 
advance as test centers do not take walk-ins. 

Official Score Reports take up to 20 days after 
you sit for the exam. Currently, Official Score 
Reports often arrive much faster, but they 
will take the full 20 days with the launch of 
the Integrated Reasoning section in June 
2012. Admission deadlines for graduate man-
agement programs vary substantially, so it is 
best to check with the schools you are apply-
ing to about their deadlines to make sure you 
test early enough to meet those deadlines. 
GMAT scores are valid for five years from 
your testing date.

Note: If you are requesting test accommoda-
tions for a disability, you must file a request 
for accommodations, along with documenta-

tion, and get an approval before you sched-
ule your exam. Accommodation requests 
take three to four weeks to process, so be 
sure to make your accommodation request 
well before you plan to take the GMAT exam. 
Download the Supplement for Test Takers with 
Disabilities at mba.com/accommodations.

Registering for the GMAT 
Exam  
First, select a test center location from among 
those listed at mba.com/testcenterlist. You 
can check a calendar for any test center on the 
list and see up-to-the-minute test appoint-
ment availability at that center, and you can 
also check availability at nearby test centers. 
Test centers operate on their own schedules 
and can accommodate varying numbers of 

test takers, and available time slots change 
continuously as people register for the test. 

Once you select a test location, you will need 
to schedule a GMAT exam appointment 
online, by phone, by fax, or by mail. Most 
phone transactions, including scheduling, 
rescheduling, or canceling a test appoint-
ment, are subject to a US$10 handling fee. 

Be sure all the personal data you enter, 
including your name, date of birth, and 
country of citizenship, exactly match what 
appears on the identification you will pres-
ent at the test center. Do not register with a 
nickname if your given name appears on 
your identification, and make sure your 
first (given) and last (family) names are 
in the proper order. On test day, if your 
identification does not exactly match your 
registration information, you will not be 
allowed to sit for the test, and you will not 
receive a refund for your test fee.  

Online: Appointments are scheduled at 
mba.com. You will have to register as 
an mba.com user, if you have not done so 
already, to schedule your test appointment. If 
you register online, you must pay the test fee 
with either a credit or debit card. 

Phone: To schedule your test appointment 
by phone, contact GMAT Customer Service 
in your region (see left). Scheduling trans-
actions made by phone may be subject to an 
additional US$10 fee. You must pay by credit 
or debit card. 

Postal Mail or Fax: Complete the GMAT 
appointment scheduling form on mba.com 
and mail or fax it using the GMAT Customer 
Service information provided on the form, 
along with your test fee. If you are paying by 
fax, you must pay with a credit or debit card; 
mailed forms may be paid by credit or debit 
card, cashier’s or personal check, or money 
order. Requests received without payment 
will be returned unprocessed. If you mail the 
form, make sure to allow enough time for the 
form to reach the United States. 

Country-Specific Rules
Special guidelines on how to schedule your 
appointment may apply in certain situations, 
as follows:

Taking the GMAT

GMAT Customer Service Regional Contacts

NoRTH AMERICA AND SoUTH AMERICA
email: GMAtcandidateservicesAmericas@pearson.com 
telephone: 1(800) 717-GMAt (4628) (toll-free within the Us and canada only),
7 am to 7 pm central time
telephone: +1 (952) 681-3680, 7 am to 7 pm central time 
Fax: +1 (952) 681-3681

ASIA PACIFIC
email: GMAtcandidateservicesAPAc@pearson.com 
telephone: +60 38318 9961, 9 am to 6 pm Australian eastern standard time 
In India: +91 120 439 7830, 9 am to 6 pm Indian standard time 
Fax: +60 38319 1092

CHINA
email: gmatservice@neea.edu.cn
Web: gmat.etest.edu.cn or gmat.etest.net.cn 
telephone: +86 10 82345675, 8:30 am to 5 pm Beijing time 
Fax: +86 10 61957800

EURoPE/MIDDLE EAST/AFRICA
email: GMAtcandidateserviceseMeA@pearson.com
telephone: +44 (0) 161 855 7219, 9 am to 6 pm Greenwich Mean time 
Fax: +44 (0) 161 855 7301

MAIL
All mail inquiries should be sent to the address listed below. Please keep in mind that it 
can take up to eight weeks for letters to reach the United states from some countries.    
Pearson VUe – GMAt Program, 5601 Green Valley Drive, suite 300, Bloomington, Mn 55437 UsA

For customer service, please visit mba.com or call GMAt customer service in your region:
Americas: 1 (800) 717-GMAt (4628)          Asia Pacific: +60 38318-9961          China: +86 10 82345675

Europe/Middle East/Africa: +44 (0) 161 855 7219       India: +91 120 439 7830
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 � If you are a citizen of Iran living in Iran, you 
must schedule your appointment by phone 
through GMAT Customer Service.

 � If you are a citizen of Cuba or Syria, you will 
have to prove, before you sit for the exam, 
that your primary residence is in a different 
country not subject to trade, export, boy-
cott, or other sanctions imposed by the US 
government.

 � If you are a refugee as recognized by the 
United Nations or certain international laws, 
you must contact GMAT Customer Service 
for your region to make an appointment.

Your appointment will be confirmed via 
email if you provide an email address when 
you register. Email confirmation notices are 
sent soon after Pearson VUE schedules your 
appointment.

Paying for the GMAT Exam 
Visit mba.com/gmatfees to obtain current 
information about test and service fees. You 
may also contact GMAT Customer Service in 
your region using the information on page 9.

ACCEPTED FORMS OF PAYMENT
 � Credit card* (Visa, MasterCard, American 

Express, or JCB)

 � Debit card* (Visa or MasterCard only. Must 
be approved by candidate’s bank.)  Debit 
cards are not accepted in India at this time.

 � Cashier’s check (mailed forms only)

 � Money order (mailed forms only)

 � Personal check** (mailed forms only)

 � GMAT Exam Voucher*** 

*CREDIT OR DEBIT CARDS:
 � If your credit or debit card is declined, your 

appointment automatically will be can-
celed. You are responsible for scheduling 
another test appointment with a valid pay-
ment.

 � If you use a stolen or fraudulent credit or 
debit card, your registration may be can-
celed, any of your previous GMAT scores 
may be canceled, and GMAC may notify 
both schools and law enforcement authori-
ties.

 � If you charge the exam to your credit 
card, the charge will most likely be 
listed on your credit card statement as 
“VUE*GRAD MGMT TEST.” If you wrong-
fully challenge or dispute the fee with your 
credit card company, you may be blocked 
from taking further exams or from request-
ing additional score reports. 

**PERSONAl CHECkS MUST:
 � Be payable to Pearson VUE-GMAT, in US 

dollars and drawn on a US bank 

 � Be for the full amount, including taxes, 
where applicable (see mba.com/gmatfees 
for tax information)

 � Have the appropriate signature(s)

 � Have the bank name and its location pre-
printed on the face of the check.

 � List the current date (not postdated)

 � Be received at least 10 days before the 
appointment date to allow for processing 
(it can take up to eight weeks for letters to 
reach the United States from some coun-
tries) 

 � Be backed by sufficient funds. If your check 
is returned, Pearson VUE may deduct a ser-
vice fee from your account electronically 
(see mba.com/gmatfees for more on this 
fee), and your appointment automatically 
will be canceled. You are responsible for 
scheduling another test appointment with a 
valid payment.

***GMAT ExAM VOUCHERS:
GMAT Exam Vouchers, offered in denomina-
tions of US$50, US$100, and US$250, allow 
someone else to pay for all or part of the GMAT 
exam fee for you. If you receive a GMAT Exam 
Voucher, you may apply it only to the GMAT 
exam fee, and you must redeem it when you 
schedule your GMAT exam. Multiple vouch-
ers may be applied to a single exam fee, but 
no returns or refunds are allowed except as 
required by law. For Terms and Conditions 
governing the use of GMAT Exam Vouchers, 
go to mba.com/legal/Voucher%20Terms.

Call GMAT Customer Service with any ques-
tions regarding billing or refunding. If 
payment is not submitted in US dollars, or 
otherwise does not comply with the require-
ments above or other standard banking prac-
tices, your registration or request for service 
will not be processed, and your payment will 
be rejected and/or returned.

The GMAT exam is scheduled by Pearson 
VUE and administered worldwide through 
Pearson VUE and affiliated test centers. If 
there is a technical error in scheduling that is 
not your fault, Pearson VUE will try to correct 
the error. If the error cannot be corrected, you 
will have two options: You can get a refund, or 
you can reschedule your appointment at no 
additional cost at GMAC and Pearson VUE’s 
discretion.

Taking the GMAT

Rescheduling, Changing, or 
Canceling Your Appointment
Rescheduled appointments, cancellations, 
or changes to your test confirmation may be 
done online at mba.com or by phone (follow 
the instructions in “Registering for the GMAT 
Exam” on page 9). If you reschedule, change, 
or cancel your appointment by phone, you 
will be charged a US$10 fee. All policies and 
charges are subject to the local laws and 
regulations of the test center where you are 
sitting for the exam. If you want to change or 
cancel your appointment: 

 � Within 24 hours of booking your appoint-
ment, call GMAT Customer Service to ask 
about a cancellation refund or about waiv-
ing the rescheduling fee. 

 � More than 24 hours after booking and 
more than seven calendar days before the 
appointment, you can visit mba.com or 
call GMAT Customer Service to cancel or 
reschedule an appointment. If you cancel, 
you will receive a partial refund; if you want 
to reschedule, you must choose a new exam 
date within six months of the day you make 
the change and pay a rescheduling fee.   

 � Within seven calendar days of your origi-
nal appointment, if you cancel or resched-
ule your appointment, the fee will not be 
refunded, and you will be charged the full 
fee for a new appointment. 

 � Within 24 hours of your exam, you may not 
change, reschedule, or cancel your appoint-
ment. 

 � No-show, if you miss your scheduled 
appointment, you will not receive a refund, 
and you will be charged the full fee for a 
new appointment. 

Visit mba.com to obtain current resched-
uling fee information. Refunds are made 
in US dollars. If you paid by credit or debit 
card, that card will be credited; if you paid 
by check or money order, you will receive a 
refund check. Fees and refund amounts are 
subject to change without notice. 

Proper Identification
To prevent anyone from taking the GMAT 
exam for anyone else, strict identification 
requirements are enforced. When you check 
in at the test center, you must bring a valid 

For customer service, please visit mba.com or call GMAt customer service in your region:
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passport book or other acceptable govern-
ment-issued photo ID, and your name, date 
of birth, and country of citizenship on the ID 
must exactly match the information you pro-
vided when you scheduled your exam. Your 
passport book or other government-issued 
identification may be scanned or copied 
during check-in as part of the GMAT exam 
security procedures. For specific guidelines 
on acceptable identification and proce-
dures, including country-specific rules, see 
“Policies and Procedures,” page 13. 

What to Expect Before and on 
Test Day
The GMAT exam provides a standardized 
gauge of academic abilities needed to suc-
ceed in graduate management programs. 
GMAC aims to make the testing experience 
as uniform and as fair as possible at test cen-
ters all over the world. Having someone take 
the test for you, taking the test for someone 
else, accessing test questions in advance, and 
disclosing test content to anyone else, before 
or after testing, are all improper actions and 
strictly prohibited. The exam is administered 
under strict security measures to prevent any 
test taker from gaining an unfair advantage. 

Detailed descriptions of GMAC’s policies, 
procedures, penalties, and legal warnings, 
as well as the Testing Rules & Agreement and 
the Non-Disclosure Agreement you will have 
to sign when you arrive at the test center, are 
provided in the “Policies and Procedures” 
section on page 13. Here is what you can 
expect and what you can do to make your test 
go smoothly:

Before Test Day
 � Make sure you check the information on 

your test confirmation against the identi-
fication you plan to bring to the test center 
(see Identification Procedures, page 13). 
This information, including the spelling 
of your name, date of birth, and country of 
citizenship, must exactly match, or you will 
not be allowed to test and will not receive 
a refund of your test fee. If the informa-
tion does not match exactly, call GMAT 
Customer Service in your area at least 48 
hours before your appointment.

 � Consider which programs you want to 
receive your Official Score Reports. Go to 
mba.com/gmatprograms for a complete 

list and note that many schools have more 
than one program. At the test center, you 
can choose up to five programs. You may 
not take a list with you into the testing room, 
but knowing in advance which programs 
you want to receive your scores will speed 
up the selection process in the testing room. 

 � Make sure you know where the testing cen-
ter is located, and plan on arriving at least 
30 minutes before your testing appoint-
ment. Make sure the identification you plan 
to bring is on the acceptable list of identifi-
cations.

 � Note: If you require wheelchair access or 
need to use an assistive or medical device 
for a disability, you should follow the pro-
cess to request a test accommodation (see 
mba.com/accommodations) before 
you register for the exam. If the need for 
a wheelchair or assistive medical device 
arises after you have registered, call GMAT 
Customer Service to in advance to see if the 
test center is able to make the accommoda-
tion.  

 � If you need accommodations not related 
to a disability, including facial tissues or 
earplugs, call GMAT Customer Service in 
advance. You may not take any personal 
items with you into the testing room, but 
there is a possibility the test center may 
provide them for you if you make arrange-
ments in advance. 

On Test Day
 � Be sure to bring your passport book or other 

acceptable ID.

 � Avoid taking too many personal items with 
you. Dress for a variety of indoor tempera-
tures. 

 � Arrive at least 30 minutes before your 
scheduled GMAT appointment for check-
in. If you are more than 15 minutes late for 
your scheduled appointment, you may not 
be admitted, and you will not get your test 
fee refunded.

 � Do not plan to have friends or relatives wait 
for you at the test center. Friends or relatives 
are not allowed to wait in the center or con-
tact you during the test, including breaks.

 � You will provide acceptable identification, 
sit for a digital photograph, and have your 
palm vein pattern recorded during check-in 
(See Identification Procedures on page 13). 
You will have to sign the GMAT Examination 
Testing Rules & Agreement (see Policies 
and Procedures on page 13 or on mba.com) 
with a digital signature.

 � After you check in, you will be able to store 
personal items in a small locker. GMAC and 
the test center will not assume responsibility 
for your items. You will not be allowed to wear 
or carry any personal items into the testing 
room, including watches, cellular (mobile) 
phones, calculators, cameras, notes, writing 
utensils, hats and other head coverings, win-
ter coats or heavy sweaters, hair clips or large 
jewelry, handbags or earplugs. 

 � Unless authorized in advance, personal care 
items such as lip balm or facial tissues may 
not be brought into the testing room. They 
must be stored in the provided lockers and 
may be accessed during breaks.

 � No weapons of any type are permitted on 
test center premises, and they may not be 
stored in the provided lockers.

 � You will not be allowed to eat, drink, chew 
gum, or use tobacco products in the testing 
room. Food, drinks, gum, and tobacco prod-
ucts, as well as medications, may be stored 
on lockers and accessed during breaks.

 � You will be given a five-page erasable note 
board booklet and a dry-erase marker to 
use during the test, and you must return 
them after you finish the test. If you fill the 
booklet up and need another during the 
exam, you can raise your hand, and the test 
administrator will take the one you have 
and provide a new one.

 � In the testing room, the test administra-
tor will log you in at a computer worksta-
tion will verify that your name appears on 
the exam screen, and start the exam. You 
must read and agree to the Non-Disclosure 
Agreement (see “Policies and Procedures” 
on mba.com) and may select up to five 
programs to receive your scores before you 
start the exam. Your test session will be 
proctored as well as recorded with audio/
visual equipment for test security. If ques-
tions arise while testing, raise your hand to 
get the attention of the test administrator.

 � You will be allowed to leave the testing 
room during scheduled breaks, but you may 
not access personal items other than food, 
drink, tobacco products, medications, per-
sonal care products, or clothing. You must 
provide a palm vein pattern every time you 
leave or enter the testing room.

 � If you decide to end your exam early, you 
may raise your hand and request the test 
administrator to allow you to leave the test 
center. You will not receive a score, you will 
not receive a refund of your test fee, and the 
score cancellation will be noted on future 
score reports.
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 � When you finish the exam, raise your hand, 
and the test administrator will come to your 
workstation and ensure your exam has 
ended properly. You will have to return the 
note board booklet, and you also will have 
two minutes to decide whether to report or 
cancel your scores before seeing what they 
are. If you cancel, you will not see what the 
scores were. If you do not make a selec-
tion to accept or cancel your scores within 
two minutes, the section will time out, and 
your scores will be automatically canceled. 
They cannot be reinstated. If you accept 
the scores, you will get an unofficial score 
report with your Quantitative, Verbal, and 
Total scores and an authentication code, 
which you can use to access your Official 
Score Report online within 20 days. 

Test Taking Suggestions
Although each test taker must decide what 
approach to take in preparing for and taking 
the GMAT exam, GMAC offers the following 
suggestions: 

 � Download the GMATPrep software to 
familiarize yourself with the test, the 
kinds of questions asked, and direc-
tions for each section. Once you start the 
test, an onscreen clock display will count 
down the remaining time. You can hide this 
display if you want, but it is a good idea to 
check the clock periodically to monitor your 
progress. The clock will automatically alert 
you by turning yellow and, if hidden, reap-
pearing when five minutes remain for the 
section you are working on.  The clock will 
refresh at different intervals depending on 
server speed and user’s pace.

 � Read all test directions carefully. The 
directions explain what is required to 
answer each type of question. To review 
directions during the test, click the Help 
icon, but be aware that this will count 
against your allotted time for that section of 
the test.

 � Read each question carefully and thor-
oughly. Before answering a question, 
determine what is being asked, then elimi-
nate the wrong answers and select the best 
choice. Never skim a question or the possi-
ble answers, because you may miss impor-
tant information or nuances. 

 � Pace yourself. Pay attention to the num-
ber of questions and the amount of time 
remaining during your testing session. On 

average, you have about 1¾ minutes for each 
verbal question, about two minutes for each 
quantitative question, and 2½ minutes for 
each Integrated Reasoning question. If you 
don’t know the correct answer to a ques-
tion, or if you think it is too time-consuming 
to answer, try to eliminate choices you know 
are wrong, select the best of the remaining 
answer choices, and move on. If you don’t 
finish in the allotted time, you will still 
receive scores as long as you have worked 
on every section. But you will not earn 
points for questions you never get to see.

 � Confirm each answer only when you 
are certain that you want to move on to 
the next question. Remember, you cannot 
skip questions or go back and change your 
answers. 

Score Reporting
Within 20 days after you have taken the 
GMAT exam and accepted your scores, 
Official Score Reports will be sent to the pro-
grams you selected at the test center before 
you sat for the exam. The Official Score Report 
will also be accessible to you through the 
authentication code provided on your unof-
ficial score report at the test center.

Official Score Reports will include:

 � All your reported GMAT scores and score 
cancellations, including reasons for the 
cancellations, from the past five years

 � Quantitative, Verbal, and Total scores, 
which were available on your unofficial 
score report

 � Analytical Writing Assessment score 

 � Starting in late June 2012, Integrated 
Reasoning score 

 � Percent at or below rankings, telling you 
how your scores compared overall with 
tests taken over the past three years

The digital photograph of you taken at the 
test center and your Analytical Writing 
Assessment essay(s) are provided to schools 
if requested by the schools.

After your Official Score Report is available, 
you may send copies to other programs, but 
you will be charged a fee for each additional 
program. You can order Additional Score 
Reports by going to mba.com or by calling 
GMAT Customer Service. 

GMAT scores are retained for 10 years. If you 
have not taken the GMAT exam within the 
past five years, you may order Official Score 
Reports for exams between five and 10 years 
old by calling GMAT Customer Service in 
your region. Scores will be sent to programs 
with a note saying that scores older than five 
years are outdated and should be interpreted 
with caution. If you have taken the GMAT 
exam within the past five years, you may not 
request older score reports.

Note: Although GMAC has published a 
20-day score report turnaround time for 
many years, Official Score Reports often 
have been released more quickly to test 
takers and programs. With the launch 
of the Integrated Reasoning section in 
June 2012, GMAC will attempt to publish 
Official Score Reports as quickly as possi-
ble, but it will take close to 20 days before 
Official Score Reports are available.

Retaking the GMAT Exam
You may take the GMAT exam more than 
once. However, unless your scores seem 
unusually low compared to other aspects of 
your application, or unless there are other 
reasons to believe that you did not do your 
best on the test, taking the GMAT exam again 
may not be helpful. Most score an average of 
30 points higher when they retake the test, 
but a quarter of people actually score lower 
than they did the first time. 

If you retake the test, your Official Score 
Report sent to schools will include all 
scores for tests you have taken in the past 
five years. If you retake the test and want 
to resend your scores to programs that 
received your earlier scores, you must 
reselect those programs when you retake 
the test or order an Additional Score 
Report after your exam. Any repeated 
GMAT testing is subject to the GMAT 
retest policy (See page 17).

Taking the GMAT
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Policies and Procedures
Test Policies and Procedures
When you register for the GMAT exam, you agree to all terms and conditions in the most recent 
GMAT Information Bulletin. These terms include privacy policies describing the collection, pro-
cessing, use, and transmission of personally identifiable data in and to the United States and the 
disclosure of this data to others.  If you violate these testing terms and conditions, even if not 
initially noticed by test center personnel, GMAC may contact schools and take other appropriate 
actions.

Identification Procedures
To prevent people from having others take the test for them, identification requirements are 
strictly enforced at all test centers. The test center check-in procedure will include identification 
verification:

 � You must present a valid, government-issued ID that exactly matches the name, birthdate, and 
country of citizenship you used when you scheduled your exam. 

 � Your ID (passport book or other government-issued identification) may be scanned or copied 
during check-in as part of the GMAT exam security procedures.

 � You must sit for a digital photograph, which may be used for identification purposes by GMAC 
and also will be included in your Official Score Report sent to schools (if requested by the 
schools).

 � Your palm vein pattern will be collected to prevent proxy testing (in which one person takes the 
test for another), when you check in and every time you enter or leave the testing room.

 � You must provide a digital signature agreeing to the GMAT Examination Testing Rules & 
Agreement.

 � If your name or country of citizenship changes between the time you register and your actual 
testing appointment, you must contact GMAT Customer Service at least 48 hours before your 
scheduled appointment. 

 � If it is discovered after your test appointment that you used a false or invalid identification, your 
test scores will be canceled, and you will not get a refund of your test fee. Schools receiving your 
score reports will be notified and are generally told why your scores were canceled. Admittance 
to the test center does not imply that the identification you presented was valid. Other remedies 
may also be pursued, including notification of law enforcement authorities when fraud is sus-
pected.

Acceptable Identification
You must present at least one government-issued identification when you arrive at the test cen-
ter. The ID must: 

 � Be current (not expired) and legible 

 � Be an originally issued ID (no photocopies) 

 � Bear your name in the Roman alphabet (as used in this Bulletin) exactly as you provided when 
you made your test appointment, and in the same order. (If your name has changed since 
you completed your GMAT registration, you may request a name change by contacting GMAT 
Customer Service in your region.)

 � Include the exact same birthdate you provided at registration (if the date of birth on your identi-
fication is wrong, your ID is therefore invalid. You will not be permitted to test, and your test fee 
will be forfeited)

 � Include a recent, recognizable photograph and your signature

Policies and Procedures
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present two pieces of identification. You 
may use your employer-sponsored Iqama 
Identification along with either a copy 
of your passport book stamped by your 
employer, or a government-issued ID, 
which must include your photo, signature, 
and date of birth.

 � If you are a citizen of a European Union or 
Schengen Zone country testing in another 
of those countries, you must present either 
your passport book or national identifica-
tion card.

 � If you are in any other location and are test-
ing outside your country of citizenship, you 
must present your passport book as identi-
fication. 

 � If you are testing at a test center at a US 
military base (with US Military and/or DoD 
in the name), you must have a valid US mili-
tary ID.  There are no exceptions.

No other forms of identification will be 
accepted at the test center. Unacceptable 
forms of ID include Social Security cards, 
draft classification cards, credit cards, PAN 
cards, voter ID cards, employee or student 
IDs, letters from your university or college, 
IDs with physical descriptions in place of 
photos, photocopies, any ID that appears 
altered, or any other kind of ID that does 
not meet the requirements described in this 
Bulletin.

Test Administration Rules 
The GMAT exam is a standardized test, and 
strict rules govern the exam to ensure con-
sistency of administration, as well as fair-
ness and exam security. All these measures 
protect the integrity of the exam and give the 
scores credibility.

Test administration begins when you come 
through the test center doors, includes breaks, 
and ends when you check out of the test center. 
Test administrators are required to report any 
violation of testing policies or procedures and 
any other irregularity. Space is limited at the 
testing center. If friends or relatives accom-
pany you to the test center, they will not be 
permitted to wait in the center or contact you 
while you are taking the test.

Check-In
Your test appointment time is the time your 
test is scheduled to start. You should plan to 

arrive 30 minutes earlier than your appoint-
ment. If you arrive more than 15 minutes after 
your scheduled appointment, you may not 
be able to sit for the test, and you will forfeit 
your test fee. If you do not provide acceptable 
identification or refuse to comply with any 
part of the check-in process, you will not be 
allowed to test, and you will not get a refund. 
Claiming a disputed charge to a bank or 
credit card company to attempt to avoid this 
charge is considered misconduct. 

 � The test administrator will ask for your 
valid, original, government-issued identifi-
cation. Your identification must bear your 
name in the Roman alphabet and include 
a recent, recognizable photograph of you, 
your signature, and your date of birth. The 
information on the ID must exactly match 
your registration information. Your pass-
port book may be scanned as a security 
measure. See Identification Procedures, 
page 13.

 � The administrator will also ask you to 
confirm your agreement to the GMAT 
Examination Testing Rules & Agreement 
(see page 24) with a digital signature.

 � The test administrator will take a digital 
photograph of you and record your palm 
vein pattern, as permitted by local laws. 

Items at the Test Center
For safety reasons and to prevent anyone 
from accessing study aids during the test or 
recording test content, there are strict limi-
tations on what can be brought to the test 
center and taken into the testing room. 

 � You may not bring any personal items, 
including wallets, purses, bags, hats and 
other head coverings, large jewelry or hair 
clips, into the testing room. Limited storage 
space is available. 

 � You may wear a light, unhooded sweater 
or jacket in the testing room. You may not 
bring or wear a heavy sweater, jacket, coat, 
or any hooded item of clothing into the test-
ing room. The test administrator has the 
discretion to decide what is considered 
heavy or light.

 � You may not bring your own personal care 
items, such as lip balm, lotion, earplugs, or 
facial tissues, into the testing room. Items 
such as these may be available at the test-
ing center by request. If you will need these 
types of items, contact GMAT Customer 
Service at least 24 hours in advance to 
inquire about their availability.

If you cannot provide one form of ID that 
meets all of these requirements, you must 
present a second ID also from the following 
list of acceptable IDs that includes the miss-
ing element(s). In many countries, the only 
form of identification that meets all of the 
requirements is a passport book. 

*Depending on where you are testing or if you 
are testing outside your country of citizenship, 
special ID requirements apply as follows: 

 � If you are testing in the United States, 
Canada, the United Kingdom, Australia, 
New Zealand, Morocco, and Switzerland 
and are a permanent resident but not a citi-
zen of that country, you must present either 
a passport book or permanent resident card 
(green card). 

 � If you are testing in Bangladesh, China 
(including Hong Kong), Ghana, India, 
Japan, Nepal, Nigeria, Pakistan, Singapore, 
or South Korea, you must present your 
passport book as your identification.

 � If you are a resident of Taiwan and testing 
in Taiwan, you must present your passport 
book as your identification document. If 
you are a resident of Taiwan and testing 
in Mainland China, you can present your 
Taiwan Compatriot Entry Permit (Tai Bao 
Zheng) as your identification document. 
If you are a resident of Mainland China 
and testing in Taiwan, you can present 
your passport book or your Entry Permit of 
Mainland Residents to the Taiwan Area (Ru 
Tai Zheng).

 � If you are working in Saudi Arabia and 
are not a citizen of Saudi Arabia, you must 

Acceptable Forms of ID

 � Passport book (mandatory in 
some countries and required if 
testing outside your country of 
citizenship)* 

 � Government-issued driver’s 
license

 � Government-issued national/
state/ province identity card 
(including european ID card)

 � Military ID card 
 � Laminated government issued 
learner’s permit (Us only)

 � Permanent resident/green card 
(Us only)
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 � You may not have access to any mechanical 
or electronic devices or study materials dur-
ing the test session or during breaks, You 
may not have notes written on your clothes 
or body, and you are not allowed to have 
a watch in the testing room. You may not 
have access to items such as mobile phones, 
beepers, pagers, pens, pencils, calculators, 
books, pamphlets, notes, blank sheets of 
paper, rulers, dictionaries, translators, the-
sauri, stereos or radios, digital music play-
ers, telephones or cellular (mobile) phones, 
stopwatches, watches (including those with 
flashing lights or alarm sounds), personal 
digital assistants (PDAs), or any other elec-
tronic or photographic devices or potential 
aids of any kind. 

 � Eating, drinking, smoking, chewing gum, 
and using chewing tobacco are not allowed 
in the testing room. You may store food, 
drinks, gum, and tobacco products in your 
locker and access them during breaks.

 � If, after you have registered for the exam, 
you unexpectedly require wheelchair 
access or need to use an assistive or medical 
device or comfort aid, you should contact 
GMAT Customer Service before your testing 
appointment to make sure that the test cen-
ter can accommodate your needs.

 � Weapons, including firearms, knives, or any 
other object that could be used as a weapon, 
are not allowed at the test center and may 
not be stored in the provided lockers. You 
may not have a weapon in the test center 
even if you are an off-duty law enforcement 
officer or have a conceal-and-carry permit. 
The only exception is emergency personnel 
responding to an incident in a test center.

Test Administration
Each section of your test will be strictly 
timed, and your test session will be proctored 
and be recorded with audio and video. 

 � At a test center workstation before you 
start the GMAT exam, you will select up to 
five programs to receive your scores. You 
also will be asked if you will comply with 
the GMAT Non-Disclosure Agreement and 
General Terms of Use statement. If you do 
not agree, you will not be permitted to take 
the test, and you will not get a refund.

 � Your test will start immediately after you are 
seated at the computer, and your appoint-
ment lasts approximately four hours. The 
test administrator will provide you with the 
equivalent of five erasable note boards. If 
you fill all your note boards during the test, 

raise your hand to have the administrator 
collect them and give you replacements. 
You may not remove the note boards from 
the testing room, and you must give them 
back to the administrator after the test.

 � You may take two scheduled breaks during 
the test. If you take more than the allowed 
time, the extra time will be deducted from 
the next section of the test. 

 � Before you take the test, you will have to 
agree that you have not knowingly accessed 
recently administered test content (i.e., 
“live” test questions that GMAC has not dis-
closed except as part of a real test adminis-
tration). Knowingly accessing or disclosing 
test content is a Serious Violation that can 
result in being dismissed from the test cen-
ter before you finish the test, not having 
your test scored, having your scores can-
celed, being banned from future testing, 
notification to schools and/or law enforce-
ment authorities, and other legal remedies.  

 � You may not communicate with anyone else 
about the content of the GMAT exam during 
the test session or on any breaks, or after 
you take the test.

 � Test content may not be removed, repro-
duced, discussed on websites or blogs, 
and/or disclosed in any form by any means, 
including verbally, in writing, photographi-
cally, or electronically. 

 � The essay(s) you write for the Analytical 
Writing Assessment section of the GMAT 
exam must be your own original work. If 
GMAC and Pearson VUE see evidence of pla-
giarism, they may cancel your GMAT scores. 
GMAC owns your AWA essay(s) and all other 
test records. 

 � You cannot leave the testing room without 
the test administrator’s permission. You 
will have to provide a digital palm vein pat-
tern each time you leave or return to the 
testing room to match the palm vein pat-
terns you provided at registration. 

 � During breaks, you must stay in the test 
center building or in the immediate desig-
nated area. This policy varies by test center, 
and it is your responsibility to ask the test 
administrator where you are allowed to 
go—for example, to the nearest restroom or 
smoking area. If you go beyond where you 
are allowed, the administrator may keep 
you from re-entering the testing room to 
continue your exam.  

 � Unless there is an emergency, you may not 
leave your workstation during the timed 
sections of the test. If there is an emergency, 

raise your hand to notify the test adminis-
trator. The test clock will not stop. Multiple 
or long departures will be documented, 
reported by the administrator, and investi-
gated by Pearson VUE. 

 � Raise your hand immediately to notify the 
test administrator if you have a problem 
with your computer, need a new note board 
booklet or a dry erase marker, or need the 
administrator for any other reason. 

 � If a test administrator determines that you 
are disrupting others, you may be removed 
from the testing room and not allowed to 
finish the test, or get a test fee refund. Your 
scores also may be canceled after your 
test appointment. To understand the con-
sequences of disruption, see the “Policy 
Violations” section on page 18.

 � When you finish the exam, you will see 
questions asking about your demographics, 
background, plans for graduate school, and 
whether you would like to participate in sur-
veys or receive information from GMAC, its 
strategic partners, and corporate affiliates 
participating in the Graduate Management 
Admission Search Service® (GMASS ®) 
database. The answers to these questions 
may already be filled in with answers you 
previously provided. Answering is optional; 
information you fill in will be sent to schools 
and is available on school copies of your 
Official Score Report.

 � The test administrator may dismiss you 
from a test session for numerous reasons, 
including providing false information; try-
ing to take the test for someone else; not 
providing acceptable identification; violat-
ing testing rules at any time; having unau-
thorized personal items or testing aids; 
disrupting the testing environment; refus-
ing to comply with reasonable requests; 
giving or receiving unauthorized help; try-
ing to tamper with the computer; refusing 
to follow directions; or failing to follow any 
other procedures, policies, or rules. The test 
administrator may confiscate any items that 
violate the terms and conditions for testing. 
GMAC and Pearson VUE determine whether 
such items will be returned.

Note: GMAC and Pearson VUE may take any 
action that they deem appropriate if you fail 
to comply with the testing terms and con-
ditions or the test administrator’s direc-
tions. This includes a ban on future testing, 
canceling, or withholding your scores, and 
reporting any rule violations, fraud, or other 
irregularities to schools or other third par-
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ties. If your scores are canceled or withheld, 
they will not be reported, and you lose your 
entire test fee. For more information about 
cancellation or withholding of scores, see 
“Testing Issues,” “Policy Violations,” and 
“Serious Violations,” page 18. For informa-
tion about challenging a decision concerning 
your testing, see “Examinee Remedies,” on 
page 20.

On occasion, bad weather or other circum-
stances beyond the control of the test center 
or Pearson VUE may delay the start of your 
test or require you to reschedule your test 
appointment. If technical problems caused 
by nature, the test center, or Pearson VUE 
force your test appointment to be canceled or 
prevent reporting of your scores, you will be 
offered the opportunity to schedule another 
test appointment free of charge or receive a 
full refund of the original test fee. 

Ending Your Exam Early
If you decide to end your exam before com-
pleting the Analytical Writing Assessment 
(AWA), Quantitative, and Verbal sections of 
the test for any reason, you may raise your 
hand and request the test administrator to 
allow you to leave the test center.  If you end 
your exam early:

 � You will not receive a score. 

 � You will not be eligible for a refund of any 
fees.

 � The score cancellation will be reported 
on future score reports as a self-canceled 
score.

 � You will be required to abide by the retake 
policy, including waiting 31 days before 
retesting.

Score Reporting Policies
When you finish the exam–but before you 
can view your scores—a message will appear 
on your screen asking if you want to report 
your scores or cancel them. This is the only 
opportunity that you will have to cancel your 
scores. You may not keep some scores and 
cancel others.

Self-Canceled  Scores
If you cancel your scores:  

 � You will not be able to see what they were. 

 � They cannot be reinstated. 

 � You will not be eligible for a refund of any 
fees. 

 � The score cancellation will remain a part of 
your permanent record and will be reported 
on future score reports.

 � You will be required to abide by the retake 
policy, including waiting 31 days before 
retesting.

If you do not respond to the prompt asking 
you whether you want to report or cancel 
your scores within the allotted time, they will 
automatically be canceled.  

Reporting Your Scores
If you report your scores:

 � You cannot cancel or withdraw your scores 
at a later date.

 � You will be able to view and print an 
unofficial score report that shows your 
Quantitative, Verbal, and Total scores, as 
well as any schools you designated as score-
report recipients. 

 � Your unofficial score report, provided by 
the test administrator as you leave the 
test center, will include an authentication 
code needed to access your Official Score 
Report online. 

An Official Score Report that includes your 
Analytical Writing Assessment score, and 
starting June 2012, your Integrated Reasoning 
score, will be made available to you online and 
to your designated score-report recipients 
within 20 days after the test. Official Score 
Reports include all GMAT scores and score can-
cellations you have posted in the past five years. 
You will receive an email with a security-coded 
Internet address to view your score report. To 
access your Official Score Report, you will need 
the authentication code that was provided to 
you with your unofficial score report. If you 
cannot find your authentication code, you can 
contact GMAT Customer Service in your region 
by phone for a replacement code.

To get unofficial and Official Score Reports, 
you must at least start work on the essay 
question(s) and each multiple-choice section 
(Verbal, Quantitative, and starting in June 
2012, Integrated Reasoning).

The contact and demographic information that 
you provided when you registered for the test 

will appear on your Official Score Report, and 
the digital photograph taken at the test center 
may be included in an Official Score Report 
sent to a school if the recipient has requested it. 
Official Score Reports may also include the fol-
lowing information, which you had the option 
of providing during registration or on the day 
of the test: telephone number; undergraduate 
institution, grade-point average, major, and 
date of graduation; intended graduate study; 
and the highest level of education attained. 
This information is marked as self-reported.

Note: Although GMAC has published a 
20-day score report turnaround time for 
many years, Official Score Reports often 
have been released more quickly to test 
takers and programs. With the launch 
of the Integrated Reasoning section in 
June 2012, GMAC will attempt to publish 
Official Score Reports as quickly as pos-
sible, but it will take close to 20 days before 
Official Score Reports are available.

Sending Your Scores to Schools
Your basic test fee covers Official Score 
Reports sent to up to five graduate manage-
ment programs, which you will select at the 
test center before you take the exam. This 
will be the only opportunity for you to select 
the programs without an additional fee, so it 
may be a good idea to decide which graduate 
management programs you want to receive 
your scores before you go to the test center. 
You will not be able to change or delete the 
programs you have selected once you submit 
them, but you may request Additional Score 
Reports after you sit for the exam for an extra 
fee.

You will find a directory of authorized GMAT 
score report recipients at mba.com/gmat-
programs. Most institutions have several pro-
grams listed, so be sure you choose the right 
one. If you cannot find your preferred program 
when you select your score-report recipients 
on test day, raise your hand and notify the 
administrator immediately. 

If you alter a score report or provide a false 
or inaccurate score report to a school or pro-
gram, all your GMAT scores will be canceled, 
all score recipients you have selected may be 
notified, and you will be banned from future 
testing.

Additional Score Reporting
If you want to send your scores to a program 

16 For customer service, please visit mba.com or call GMAt customer service in your region:
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after you have taken the exam, you may use 
the Additional Score Reporting service. You 
must wait until you have received your Official 
Score Report, and you will be charged extra 
for each Additional Score Report. Requests 
received with insufficient or no payment will 
not be processed. You must pay the Additional 
Score Report fee for each score report 
requested after you have taken the exam, even 
if you did not select five programs to receive 
Official Score Reports on test day. If you want 
to send score reports to more than five schools, 
you can select five on test day and then order 
Additional Score Reports for remaining pro-
grams. You will receive a confirmation let-
ter and, if you request, a score report listing 
the additional programs. Reports are typi-
cally sent within seven days. Scores from all 
the GMAT exams you have taken in the past 
five years, and any score cancellations from 
that time, will be reported. You may order an 
Additional Score Report by: 

 � Going to mba.com and ordering by credit 
or debit card

 � Calling GMAT Customer Service (subject 
to a US$10 phone processing fee) or faxing 
the Additional Score Report Request Form 
found on mba.com with a credit or debit 
card number 

 � Mailing the form with an acceptable check 
or money order to GMAT Customer Service

Once your request has been submitted, you 
may not change or delete recipients. Requests 
for Additional Score Reports for tests more 
than five but less than 10 years old can be made 
by calling GMAT Customer Service in your 
region. (The age is determined by the dates 
of the request and of the test sitting.) Because 
scores that are more than five years old can 
present interpretation problems, they are sent 
to schools with a statement explaining that 
they must be used with caution. Score reports 
more than 10 years old are destroyed. If you 
have retaken the GMAT exam in the past five 
years, older scores are not reportable.

Retest Policy
You may sit for the exam just once within any 
31 consecutive calendar days and no more 
than five times within any 12 consecutive 
calendar months. If you score 800, you will 
not be able to sit for another GMAT exam for 
five years from your exam date. These poli-
cies enhance the validity and security of the 

GMAT exam, and GMAT Customer Service 
representatives and test administrators 
are not authorized to waive or modify these 
policies for any reason. If you take the GMAT 
exam more often than allowed, your scores 
from each unauthorized test administration 
will be withheld or canceled, your entire test 
fee will be forfeited, you may be prohibited 
from future GMAT testing, and you may be 
subject to other sanctions. 

Filing a Test Complaint
If you have taken the GMAT exam and have a 
complaint or concern about the test or a test 
center, please send your written complaint 
or concern within 30 days of your exam date. 
Email, fax, or mail your complaint or concern 
using the information provided under “GMAT 
Customer Service.” Please include “Attention: 
GMAT Complaints” in your communication. 

Reporting Testing Violations
To ensure fairness to all test takers, the GMAT 
exam is administered under strict supervi-
sion and security measures. If you see any 
questionable behavior, such as someone tak-
ing the test for someone else, getting help or 
copying from another test taker, giving help 
to another test taker, having access to secure 
test questions before or after the exam, try-
ing to record or otherwise capture test ques-
tions during the exam, or using notes or other 
unauthorized aids, please report the behav-
ior to the test administrator or Pearson VUE. 
GMAC’s general policy is to keep the names of 
individuals reporting such information con-
fidential. Report violations using the contact 
information on this page. 

GMAC reserves the right to contact schools 
and take other appropriate actions with 
respect to individuals who violate GMAT 
testing terms and conditions.

Appealing a Violation 
Decision
If you are appealing a testing violation deci-
sion that was made in response to an incident 
that involved you, you have 30 days from the 
date of the incident or notification to submit 
an appeal unless your cancellation letter 

gives you a different time frame. Any specific 
timeline provided in a cancellation letter 
overrides the general 30-day policy.

Test Ownership and Security
The GMAT exam is conducted to accurately 
reflect the skill and performance of each test 
taker. GMAC, Pearson VUE, and ACT strive to 
give every test taker a comparable opportu-
nity to demonstrate their abilities and pre-
vent any test taker from gaining an unfair 
advantage over others. 

GMAT scores, responses to test questions, and 
AWA essays are measurement information and 
are part of your test record. They are owned by 
GMAC and not by you. The rights and restric-
tions detailed in this Bulletin govern the use, 
reporting, and cancellation of scores.

All components of the GMAT exam, includ-
ing the GMAT test questions, software, and 
algorithm, are intellectual property owned 
by GMAC, ACT, and/or Pearson VUE. Their 
protected rights include copyright and/or 
trade secret rights. In particular, the GMAT 
test questions are copyrighted trade secret 
property of GMAC, and you must keep any 

For customer service, please visit mba.com or call GMAt customer service in your region:
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Please submit all testing violations 
or appeals in writing to:

Web:  
pearsonvue.com/contact/gmat/
security

Email:  
pvtestsecurity@pearson.com

Fax:  
contact GMAt customer service in 
your region.

Mail: 
Pearson VUe – GMAt Program
5601 Green Valley Drive
suite 300
Bloomington, Mn 55437
UsA

Please include “Attention: Test 
Security” in the subject of your letter 
or email. Remember, it can take up 
to eight weeks for letters to reach 
the Us from some countries.
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questions you see on the test confidential. If 
you disclose any test questions or answers, in 
any way, you are violating this confidentiality 
obligation.

If you disclose any test content, GMAC will 
pursue all available remedies, which may 
include prosecution to the maximum extent 
possible, and may result in severe civil and 
criminal penalties.

When a testing irregularity occurs, GMAC 
has the right to cancel or withhold any test 
scores and to notify schools. GMAC will list 
score cancellations on Official Score Reports 
along with reasons the scores were canceled. 

Test Security Guidelines
At every stage of the testing process, test tak-
ers are monitored for signs of irregular or 
prohibited behavior. Please review the list 
of prohibited behaviors or actions (see page 
19 chart) very carefully. Violating these rules 
has very serious consequences

Cancellations on Score 
Reports
If your GMAT scores are withheld or can-
celed, your Official Score Reports, both cur-
rent and future, will note that your scores 
were canceled and list the reason for the 
cancellation. GMAC also has the right to 
notify schools, even after your test date and/

or matriculation at a school.  If you choose to 
cancel your scores, your future Official Score 
Reports will note the date and include the 
reason code “C” (Self-Canceled).

Testing Issues
Testing Issues are events that affect you and 
possibly other test takers. The notation rec-
ognizes that there was an irregularity but 
does not imply examinee fault. Testing Issues 
include:

 � Administrative errors (such as improper 
timing, improper seating, defective materi-
als, or defective equipment)

 � Issues related to registration or payment

 � Inadvertent access to or disclosure of test 
content

 � Disruptions of test administrations (such as 
natural disasters or illness, or other emer-
gencies)

 � Good faith reasons to question the validity 
of your scores, including unusual answer 
patterns, an unusual score increase from 
one exam to another, or inconsistent per-
formance on different parts of the test. 

If you are involved with a Testing Issue and 
have your scores withheld or canceled, the 
cancellation will appear on your Official 
Score Report with a reason code of “T” for 
Testing Issue. If GMAC and/or Pearson VUE 
find it appropriate, GMAC will give you the 
opportunity to take the test again as soon as 
possible without charge.

Policy Violations
Policy Violations are noted if you violate a pol-
icy, but the violation has not been designated 
as a “Serious Violation.”  Policy Violations 
include:

 � Disrupting other test takers or test center 
personnel (unless the disruption endangers 
safety or is otherwise significant)

 � Not complying with a term or condition in 
the GMAT Information Bulletin, the GMAT 
Examination Testing Rules & Agreement, 
or the GMAT Non-Disclosure Agreement 
and General Terms of Use Statement (e.g., 
accessing a cellular phone or study materi-
als during a break) that does not rise to the 
level of a Serious Violation

If test center personnel, GMAC, or Pearson 
VUE determine you have violated a policy, you 
may have to leave the test center, your test may 
not be scored, your scores may be canceled or 
withheld, or other remedies may be pursued. If 
your score is canceled due to a Policy Violation, 
your Official Score Report sent to schools will 
reflect a reason code of “P” for Policy Violation 
and explain the types of incidents that are 
considered policy violations.  

Serious Violations
Serious Violations include:

 � Discrepancies in or falsification of your 
identification

 � Knowingly accessing “live” test content 
before your exam

 � Disclosing test content to others during or 
after your test administration

 � Taking the test for someone else or having 
someone else take the test for you

 � Falsifying score reports

If GMAC, Pearson VUE or test center person-
nel determine you are trying to or have com-
mitted a Serious Violation, you may not be 
allowed to test or to finish a test, your test 
may not be scored, scores may be withheld 
or canceled after your testing appointment, 
and any and all other legal remedies may be 
pursued. If your score is canceled, your score 
report will reflect a reason code of “S” for 
Serious Violation. The Official Score Report 
sent to schools explains the types of incidents 
that are considered Serious Violations, and a 
detailed letter outlining your offense may be 
provided to schools. Official Score Reports 
may be updated—and schools may be noti-
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Reason 
Code Meaning Notes Consequences

c self-
canceled

test taker did not finish exam or 
chose to cancel scores

noted on official score reports for 
five years

t testing 
Issue

Administrative errors; registra-
tion or payment issues; inadvertent 
access to or disclosure of test 
content; disruption such as natural 
disaster, illness, or other emer-
gency at test center; validity of 
scores questioned.

scores withheld or canceled; noted 
on official score Reports for five 
years 

P Policy 
Violation

Disrupting others; not comply-
ing with terms and conditions (but 
not rising to the level of a serious 
Violation) 

scores withheld or canceled; noted 
on official score Reports for five 
years 

s serious 
Violation

Discrepancies or falsification of 
identification; knowingly accessing 
or disclosing test content; proxy 
testing; falsifying score reports

score cancellation; schools notified; 
noted on official score Reports for 
five years; possible ban on future 
testing and other legal remedies 

Score Report Cancellation Codes
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Incident type Prohibited behavior Consequences

Cellular (mobile) 
phone or other 
communication 
device

 � cellular phones (and other communication devices) are never allowed in the 
testing room.

 � test takers may not access their cellular phones, for any purpose, at any time in 
the test center (including breaks).

 � test takers may store their cellular phones in the provided lockers.

�� score cancellation
�� Additional consequences if used in an 

attempt to disclose or access exam content 
or such use is suspected (including seizure 
of device)

Personal item

 � Personal items are not allowed in the testing room unless expressly authorized 
prior to entering the testing room. 

 � Personal items include: wallets, purses, food, drink, facial  tissue, lip balm, 
watches, hats, overcoats, writing utensils, large jewelry or  hair clips, earplugs, 
etc.

 � score cancellation

Weapons  � Weapons of all types are prohibited on test center premises.
 � they may not be stored in lockers.      

 � Ban from test center
 � Forfeiture of test fee
 � score cancellation, if applicable 

Electronic 
devices

 � electronic devices are prohibited in the testing room and may not be accessed 
for any reason after a test taker is admitted into the test center. 

 � electronic devices may be stored in the provided lockers. 
 � electronic devices include: cameras, recording devices, communication devices, 

music devices, digital watches, ear phones, etc.

 � score cancellation
 � Additional consequences if used in an 

attempt to disclose or access exam con-
tent or if such use is suspected

Improper  
storage of items

 � Items may not be stored in any area other than the provided lockers. this 
includes: storing items in the hallway, bathrooms or washrooms, emergency 
exits, etc. 

 � score cancellation

Accessing study 
guide

 � test takers may not access notes, study guides, and/or any other reference 
material upon arrival at the test center, not even during breaks (scheduled or 
unscheduled). 

 � Items may be stored in the provided lockers.

 � score cancellation

Disruptive 
behavior

 � Actions or activities that interfere with or disturb other test takers or test center 
personnel are prohibited.

 � Actions or activities that interfere with the administrator or other test center 
personnel from operating the test center in a quiet, safe and efficient manner 
are not allowed.

 � Ban from test center
 � Forfeiture of test fee
 � score cancellation, if applicable

Falsification of 
score reports

 � Altering an unofficial or official GMAt score Report in any manner, including 
changing scores, percentiles, or dates, is not allowed.

 � creating a fraudulent score report, personal information, etc., is prohibited.

 � score cancellation 
 � notification to schools, including the gen-

eral reason for cancellation 
 � A ban on future testing
 � other possible legal remedies

Proxy testing

 � taking the GMAt exam for someone else or allowing someone else to take it for 
you is not permitted.

 � Proxy testing includes: taking or attempting to take the test for someone else, 
having someone test for you or attempting to do so and using fake or altered 
identification.

 � score cancellation 
 � A ban on future testing.
 � notification to schools, including the  rea-

son for cancellation 
 � other possible legal remedies

Disclosing and/
or accessing 
exam content

 � Disclosing or accessing “live” questions from an exam in any format is prohib-
ited before, during, or after the exam is administered.

 � this includes, but is not limited to: online forums, blogs, discussion boards, test 
prep programs, test center communication, books, etc.

 � cancellation of  GMAt scores
 � A ban on future testing
 � notification to schools, including the gen-

eral reason for cancellation 
 � other possible legal remedies

Fraudulent  
payment  � Using a fraudulent payment method to register for the GMAt exam is prohibited.

 � cancellation of GMAt scores
 � notification to schools, including the gen-

eral reason for cancellation 
 � A ban on future testing
 � other possible legal remedies

Disputing 
Charges to Avoid 
Paying Fees

 � Disputing a charge with a bank or credit card company in an attempt to avoid an 
authorized appointment or rescheduling fee or charge is prohibited.

 � GMAt score reports and additional score 
reports withheld until fees are paid

 � Ban on future testing until fees are paid

AT THE TEST CENTER, YOU MUST SIGN THE GMAT ExAMINATION TESTING RUlES & AGREEMENT AND AGREE TO THE NON-DISClOSURE 
AGREEMENT BEFORE STARTING YOUR TEST. 
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fied—when Serious Violations are discov-
ered, even long after the incident occurred. 

Examinee Remedies

In most situations, GMAC and/or Pearson VUE 
will notify you in advance if your scores are 
going to be canceled or invalidated and give 
you a chance to submit information address-
ing the concerns raised. GMAC and/or Pearson 
VUE will consider any information you submit 
and offer you some options. The options may 
include accepting a score cancellation, taking 
a free retest, or appealing the cancellation. 

Challenging a Decision Concerning 
Your Testing 
To appeal a cancellation decision, you must 
contact GMAT Customer Service in your 
region by email, phone, mail or fax (see page 
9).  In any appeal, the issue to be decided is 
whether GMAC and/or Pearson VUE have a 
good-faith reason to question the validity of 
your GMAT score. 

There are some circumstances in which your 
scores are canceled or withheld without 
notice. These include examinee disruptions 
or other improper conduct at the test center; 
access to or disclosure of exam content prior 
to testing, even if GMAC or Pearson VUE can-
not confirm that a given examinee or exam-
inees had access to the disclosed content; 
or being dismissed from the test center by 
a test administrator. If your scores are can-
celed without notice, you can appeal within 
30 days of the cancellation notice by contact-
ing GMAT Customer Service in your region by 
email, phone, mail or fax (see page 9). Once 
final, a score cancellation will appear on your 
Official Score Report and may include a nota-
tion explaining the nature of the violation.

Errors in Registration, Test 
Development, Test Administration, 
Scoring, or Score Reporting
GMAC, Pearson VUE, and ACT make every 
effort to ensure that GMAT test registration 
and scheduling are properly processed, and 
that GMAT exams are properly administered 
and scored. If there is an error, GMAC and/
or Pearson VUE will make reasonable efforts 
to correct it. If the error cannot be corrected, 
you may reschedule your appointment at no 
additional fee or request a refund. These are 
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the only remedies available for errors in 
registering for, scheduling, administer-
ing or scoring GMAT exams, or in report-
ing GMAT scores, and they are offered at 
the discretion of GMAC and Pearson VUE.

Disruptions in Testing and Potential 
Compromises
GMAC, Pearson VUE, and ACT make every 
effort to ensure that the GMAT exam is 
administered in a standardized and uninter-
rupted manner. If the normal testing process 
is disrupted, GMAC and/or Pearson VUE will 
determine if corrective action is called for. If 
the disruption was not your fault, GMAC and/
or Pearson VUE may offer you a free retest or 
a refund. If you are responsible in any way 
for the disruption, GMAC and/or Pearson 
VUE may withhold or cancel your scores and 
may also pursue legal action. If a retest is 
offered and an examinee selects that option, 
the examinee must retake the entire exam. 
These are the only remedies available for 
disruptions in the testing process. 

Legal Proceedings
GMAC is headquartered in the Commonwealth 
of Virginia in the United States. If GMAC has 
a legal dispute with you regarding the GMAT 
exam, it can bring an action against you in a 
federal or state court in Virginia or seek to have 
an action in which GMAC is a defendant trans-
ferred to a Virginia court. By registering to 
take the GMAT exam and agreeing to the terms 
and conditions, you waive your right to object 
on personal jurisdiction or venue grounds to 
having any dispute involving you and GMAC 
decided in a Virginia court. Possible legal pro-
ceedings may include claims relating to:

 � Possible violation of any terms, conditions, 
policies, or procedures applicable with 
respect to the GMAT exam

 � Possible infringement of the copyrights, 
trademarks, or other intellectual property 
rights of GMAC.

If you have a legal dispute with GMAC, ACT, or 
Pearson VUE relating to the GMAT exam or the 
handling, use, or disclosure of test taker infor-
mation, you agree to file any lawsuit against 
GMAC in a Virginia state or federal court with 
jurisdiction over the subject matter of your 
dispute. The applicable Virginia court shall be 
the only venue for resolving all such disputes, 
and all claims shall be governed by the laws 
of the Commonwealth of Virginia, or, if appli-
cable, by the federal laws of the United States.

Requesting Test 
Accommodations
Reasonable accommodations are provided to 
GMAT test takers with disabilities in accor-
dance with the United States Americans with 
Disabilities Act, as amended, and other appli-
cable laws. These standards are meant to 
level the field for all test takers, not to provide 
an advantage to any test taker. The standards 
are applied to test takers worldwide.  

If you have a disability and need accommo-
dations, you must have an accommodation 
approval before you register for the test, and 
accommodation decisions may take three 
to four weeks. You must file your request 
and disability documentation, along with 
your test fee, well in advance. The process 
is outlined and forms are included in the 
Supplement for Test Takers with Disabilities, 
available from GMAT Customer Service 
in your region or online at mba.com/ 
accommodations. 

Note: Score reports contain no indication 
of whether a test was taken with accom-
modations.

If you need wheelchair access or an assistive 
medical device, follow the process to request 
an accommodation. If you want to request an 
accommodation unrelated to a disability, such 
as facial tissues or lip balm, contact GMAT 
Customer Service in your region before your 
test appointment. You may not take personal 
care products in the testing room, but it may 
be possible for them to be provided.

Test Takers Under Age 18
You must be at least 13 years old to register for 
and take the GMAT exam. If you are between 
the ages of 13 and 18, your parent or legal 
guardian must sign an authorization form 
saying that you and your parent(s) or legal 
guardian(s) agree to all terms and condi-
tions stated in the Bulletin. This form must be 
signed and sent to GMAT Customer Service 
in your region and received by Pearson VUE 
at least three days before your test appoint-
ment, or the appointment will be canceled.

For customer service, please visit mba.com or call GMAt customer service in your region:
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Privacy Policy
When you provide personally identifiable 
information (PII) to GMAC, we process your PII 
according to the Privacy Policy in effect when 
your data are collected. This PII includes data 
used to verify your identity, such as the digital 
photograph, signature, palm vein pattern, and 
audio/video recording collected at the test 
center. The Privacy Policy includes a descrip-
tion of current data collection, processing, 
use, and transmission to the United States; 
information concerning GMAC strategic part-
ners and service providers; and a link to the 
“GMAC Statement of Privacy Principles.” You 
can read it at mba.com/privacy. 

The GMAC Privacy Policy covers PII collected 
from you by GMAC and/or its service provid-
ers through mba.com, by fax, postal mail, or 
phone. It also covers the data collected at test 
centers. GMAC is generally the “data control-
ler” as defined under certain international 
laws. 

When you register for the test, you agree that:

 � Your PII can be collected, processed, used, 
and transmitted to the United States under 
the terms in the Privacy Policy on mba.com/
privacy in effect when you provide your 
information. 

 � You will receive educational survey invita-
tions. 

 � If you are submitting an accommodation 
request, you also agree that the PII in that 
request can be collected, transmitted to the 
US, and evaluated by GMAC, Pearson VUE, 
its service providers and external reviewers. 

 � GMAC, its service providers, and any score 
recipient you select (which might be in a 
country that does not provide for a level of 
data protection that is equivalent to the one 
in your home country) must abide by local 
laws. They may share your PII if required by 
law or to prevent a law from being broken. 

 � You are aware of your ability to access, 
modify, or correct certain personal data, 
as explained in this Privacy Policy and any 
more current one found at mba.com/
privacy.

Collection and Use of Your 
Information
You can register for the GMAT exam through 
GMAT Customer Service via telephone, fax, 

postal mail, or online at mba.com. To admin-
ister the test, GMAC needs certain personal 
information from all test takers, which we 
clearly identify. Other information may be 
needed for you to purchase GMAC products 
or voluntarily participate in other GMAC pro-
grams or services, and it will also be clearly 
identified. You may also provide additional or 
optional information to enhance the services 
provided to you. The categories of informa-
tion we may collect include: 

 � Basic contact information, including full 
legal name, address, telephone or fax num-
ber, and email address, is required of all 
test takers. 

 � Background information such as demo-
graphics, country of citizenship, native lan-
guage, and education history; and for US 
citizens who live in the United States, race 
and ethnicity, is required of all test takers.

 � Payment information for fees to take the 
GMAT exam or for related products, facili-
tated by Pearson VUE and, at times, other ser-
vice providers, is required of all test takers 
and purchasers of other products. 

 � Data used to verify your legal identity dur-
ing GMAT registration and at test centers 
(including, but not limited to, a govern-
ment-issued identification, a digital pho-
tograph, signature, palm vein pattern, and 
audio/video recording of the test session 
captured at the test center), are required 
by all test takers. See special note about 
palm vein pattern on page 22). 

 � Opt-in selections at test registration or after 
completing the test at the test center are not 
required. These opt-ins allow you to par-
ticipate in additional GMAC programs and 
services, such as the Graduate Management 
Admission Search Service (GMASS) data-
base, which may provide you with infor-
mation about graduate business schools, 
scholarship-granting organizations, job 
opportunities, and other products and ser-
vices by strategic partners and corporate 
affiliates of GMAC. These partners may be 
provided certain contact and background 
information, as well as your GMAT score 
range, if available (see mba.com/privacy 
for more information).

We use some or all of the information we col-
lect about you to: 

 � Register you for the GMAT exam, reschedule 
or cancel test appointments, and allow you to 
view past and future test appointments

 � Authenticate and verify your identity to 
maintain the integrity, quality, and security 
of the GMAT exam and other products and 
services 

 � Maintain your data and preferences, and, if 
you opt in, contact you concerning graduate 
business programs and services offered by 
GMAC, such as the GMASS search service

 � Respond to your customer service requests

 � Invite you to participate in survey research 

 � Send your score reports to the institutions 
that you select, at the test and afterward

 � Help your selected score report recipients 
to verify your identity

 � Conduct research concerning the GMAT 
exam

 � Cooperate as required by law or in legal 
proceedings, and as needed to detect or 
prevent unlawful activity 

Choices and Control of Your 
Personal Information
GMAC keeps only the personal informa-
tion needed to serve your needs; administer 
the GMAT exam; fulfill our GMAT exam and 
other responsibilities, including maintain-
ing the integrity of the test and detecting and 
preventing unlawful test-related activity; 
conduct research; and fulfill legal require-
ments. Through your profile on mba.com or 
via GMAT Customer Service, you can man-
age your profile data and opt in to or out of 
additional programs and services offered by 
GMAC. For a current list of opt-in choices, 
please refer to the Privacy Policy located at 
mba.com/privacy. 

Access, Modification, Data Integrity, 
and Retention
You may access, modify, or deactivate the 
majority of your personal information 
through My Profile on mba.com or by con-
tacting GMAT Customer Service. However, 
some data are subject to certain rules:

 � Names. You can change your name only in 
certain circumstances. Name changes can-
not be made online; you must call or fax 
GMAT Customer Service. 

 � Test scores, records related to your test 
experience, your digital photograph, digi-
tal signature, and other test records, such 
as the audiotape/video tape of the testing 
experience. These materials are kept 10 
years and cannot be modified or deacti-
vated by examinees. The digital palm vein 
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pattern template collected at a test cen-
ter cannot be altered or destroyed, for five 
years from your most recent testing date. 

 � Key stroke statistics, exam answers, essays, 
and similar test records. These materials 
are kept 10 years and cannot be modified or 
deactivated by examinees. 

If you have a Policy Violation or Serious 
Violation on your record, GMAC may keep  
information about you for longer periods 
than those listed above. Test takers in coun-
tries where access may be allowed by appli-
cable law may request access by contacting 
privacy@gmac.com; GMAC will follow appli-
cable law in fulfilling these requests.

Special Note Regarding Palm Vein 
Pattern Collection
Subject to local law and regulation, a palm 
vein pattern template will be collected when 
you first arrive at the test center, and again 
each time you leave and re-enter the test 
room after a break. These data are stored 
separately from your personally identifiable 
information, and the data are encrypted for 
transmission and storage. Personnel and sys-
tem access to this data is limited. A palm vein 
pattern and a digital photograph collected 
at the test center may be compared against 
those obtained from you at a prior testing 
session or those obtained from other test tak-
ers for fraud detection purposes. Other than 
for use by GMAC, Pearson VUE, the test cen-
ter, and for law enforcement, legal proceed-
ings, or fraud prevention, this information is 
not shared with or allowed to be used or seen 
by third parties. 

Security of Your Information
GMAC uses security safeguards within an 
enterprise security program. The security 
program is administered by appropriate 
GMAC officials and incorporates administra-
tive, technical, and physical safeguards over 
your data and our systems to protect your 
information from loss, unauthorized disclo-
sure, misuse, alteration, or destruction. The 
security program is designed to incorporate 
biannual audit and review processes and 
employee awareness training.

The GMAT registration information you sub-
mit online through mba.com is sent to our 
authorized service provider (Pearson VUE) 
using Secure Sockets Layer (SSL) encryp-
tion. Pearson VUE is subject to strict security 
requirements and confidentiality restrictions.

Data Sharing and Onward Transfer
GMAC recognizes its responsibility to safe-
guard the information in our files from unau-
thorized or inappropriate disclosure. GMAT 
scores and other personally identifiable 
examinee information will be released only 
at your specific request unless required by 
law, as necessary to detect or prevent unlaw-
ful activity, or to cooperate in a judicial or 
governmental proceeding. 

GMAC Key Service Providers and 
Strategic Partners
GMAC has a number of key service provid-
ers helping with the GMAT Program, related 
products and services, and survey research. 
GMAC also builds strategic partnerships 
with organizations that share its commit-
ment to creating access to graduate man-
agement education. Such organizations are 
subject to strict terms of use and/or confiden-
tiality requirements. These include:

 � Pearson VUE: A key service provider for 
GMAT registration, customer service, test 
administration at test centers worldwide, 
and score reporting.

 � ACT, Inc.: A key service provider for test 
development, certain scoring services, and 
test related surveys. 

 � GMAT score recipients: Institutions you have 
selected to receive your scores. These insti-
tutions will see your GMAT scores and essay 
responses as well as certain personal data, 
including contact, background, and demo-
graphic information and, if the institution 
has requested, the digital photograph col-
lected at the test center. Please see “Score 
Reporting Policies” on page 16 for additional 
information.

 � GMASS subscribers: These include gradu-
ate business schools, scholarship-granting 
organizations, corporate affiliates, and other 
GMAC strategic partners that share our com-
mitment to creating access to graduate busi-
ness education. These organizations have 
agreed to strict terms of use agreements 
concerning your personal information. They 
will see your information only if you opt in 
through the GMASS search service in your 
profile on mba.com, during test registra-
tion, or after completing the test at a test 
center. These organizations must give you 
the chance to opt out if you decide you do not 
want to be contacted by them. If you want a 
list of participating organizations, or wish to 
report problems in opting out, visit this page: 
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mba.com/mba/schoolsandprograms/
howschoolsfindyou, or  contact the GMAC 
chief privacy official using the contact infor-
mation provided on page 23. 

 � Information Technology vendors: IT ven-
dors may provide IT development assis-
tance, store information, or host our 
internal servers. 

Transborder Data Flows
GMAC is a global organization. If you pro-
vide personal information to take the GMAT 
exam, buy other products or participate in 
the GMASS search service or other GMAC 
services, you agree that your data can be pro-
cessed and controlled in the country where 
it was collected, and then transmitted to the 
United States. 

You also agree that if you select a score recipi-
ent in a different country, your personal 
information will be sent there even if the 
country does not provide for a level of data 
protection that is equivalent to the one in 
your home country. 

Notices concerning specific data protection 
and/or privacy rights applicable to test tak-
ers under the laws of certain countries and 
states (within the United States) are available 
within the mba.com Privacy Policy or by con-
tacting the GMAC chief privacy official using 
the contact information on page 23. 

As of the date of this publication, spe-
cific notices are provided for residents of 
Argentina, Croatia, France, Greece, Hungary, 
Romania, Serbia, Spain, and Sweden, and in 
the United States, for residents of the State of 
California.

Law Enforcement and Fraud 
Prevention
If required by law or compelled by court 
order, warrant, subpoena or other govern-
mental proceeding, GMAC may provide 
access to personal information. GMAC may 
also provide access to personal information 
if needed to prevent fraud or other unlawful 
activity.

Children’s Privacy
Children should not submit any personal 
information to GMAC and may not take the 
GMAT exam. The exam and other GMAC 
programs are not directed toward children, 
defined in the United States by the Children’s 
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Online Privacy Protection Act (COPPA) as 
individuals under age 13. If you are between 
the ages of 13 and 18 and would like to take 
the exam, please see “Test Takers Under Age 
18,” page 20.

Scope of This Policy
GMAC is a global organization that col-
lects and processes data within the United 
States and other countries. We adhere to our 
Privacy Policy, comply with applicable laws, 
including the European Union (EU) Data 
Protection Directive and US state and federal 
laws, and participate in the TRUSTe Privacy 
Seal Program. For more information, view 
the Privacy Policy at mba.com/privacy.

Changes to This Policy 
From time to time, we may need to change our 
Privacy Policy or procedures. If we make any 
material changes to our Privacy Policy, includ-
ing changes in our use of personal informa-
tion, we will post a prominent notice on the 
mba.com homepage and other places we deem 
appropriate to make you aware of what infor-
mation we collect, how we use it, and under 
what circumstances. For our current Privacy 
Policy, please visit mba.com/privacy.

Contact Us
If you have questions about this privacy pol-
icy or believe we have not adhered to it, please 
contact the GMAC chief privacy official:

* Please note that opt-out requests should be 
addressed by deselecting your preferences in your 
profile on mba.com, or by calling or faxing GMAT 
Customer Service.

Test Center Agreements
At the test center, you must sign the GMAT 
Testing Rules & Agreement. You must also 
agree to the Non-Disclosure Agreement in 
effect the day you are sitting for the exam. 
You must sign and agree before starting 
your test. For up-to-date versions, including 
some country-specific GMAT Testing Rules & 
Agreements, see mba.com. 

GMAT Testing Rules & Agreement
You must agree to the GMAT Testing Rules 
& Agreement during the check-in pro-
cess. This agreement highlights the testing 
policies that you are required to follow dur-
ing and after your testing experience. The 
agreement may vary to comply with the local 
laws in the country in which you are test-
ing. Please visit mba.com/mba/thegmat/
testday/testcenterregulations.htm to 
access the agreement that is applicable to 
you. The agreement displayed on page 24 is a 
general agreement that is applicable to can-
didates testing in most countries.

GMAT Non-Disclosure Agreement 
and General Terms of Use
You must agree to the GMAT Non-Disclosure 
Agreement (NDA) at the computer terminal 
before starting your test. This NDA discusses 
the ownership of the test records as well as 
your obligations regarding recording and 
sharing test content. The NDA is a timed sec-
tion. If you do not agree to the NDA within 
the next 30 seconds, you will be prompted 
to enter a response. If you do not agree to the 
NDA within the next 30 seconds, your test will 
end, and you will forfeit your testing fee. The 
NDA highlighted on page 25 is displayed to 
all test takers at the test center. 

Email:  
privacy@gmac.com*

Call:  
+1(703) 668-9600  or toll-free in the 
United states 1(800) 811-8042

Write to:
Graduate Management  
Admission council
Attention: chief Privacy official
11921 Freedom Drive
suite 300
Reston, VA 20190 
UsA

Policies and Procedures



Policies and Procedures

24 For customer service, please visit mba.com or call GMAt customer service in your region:
Americas: 1 (800) 717-GMAt (4628)          Asia Pacific: +60 38318-9961          China: +86 10 82345675

Europe/Middle East/Africa: +44 (0) 161 855 7219       India: +91 120 439 7830

Exam results are encrypted and transmitted 
to Pearson VUE and the owner of the GMAT 
exam, the Graduate Management Admission 
Council (GMAC). The test center does not 
retain any information after confirmed trans-
mission to Pearson VUE. The palm vein pat-
tern template and the digital photograph may 
be compared against those that you may have 
provided previously or those of other test tak-
ers for fraud detection purposes. For more 
information concerning the collection, trans-
mission, and processing of personal infor-
mation (including, without limitation, exam 
results, palm vein pattern template, photo-
graph, signature, and possibly the audio/video 

recording), refer to the GMAC Privacy Policy 
available in the GMAT Information Bulletin and 
at mba.com.

If I do not follow the rules or I am suspected 
of cheating or tampering with the computer, 
this behavior will be reported to GMAC and 
Pearson VUE, my exam may be invalidated, 
GMAC may take other action such as pro-
hibiting me from retesting, and I will not be 
refunded my exam fee.

By providing a digital signature, I give GMAC 
and Pearson VUE my permission to retain and 
transmit my personal data and test responses 

to GMAC and Pearson VUE, both of which are 
headquartered in the United States, and which 
may be outside of the country in which I am 
testing. I understand the information provided 
above and agree to comply with these Testing 
Rules & Agreement and with the terms and 
conditions set forth in the GMAT Information 
Bulletin. I also agree that my digital signature 
has the same legal force and effect as my hand-
written signature for both the Testing Rules & 
Agreement and the Non-Disclosure Agreement.

If you violate these rules, your score may be invalidated, and a notice will appear on your score reports.

Your session has now begun, and you are bound by these Rules & Agreement. If you do not agree, leave the test center immediately.

Do: Don’t:

Do request ear plugs, facial tissues, and/or additional dry-erase boards if 
you need them. the test center will supply you with these items; you can-
not bring your own into the testing room.

Don’t access your cellular/mobile phone for AnY reason (including while 
on break).

Do bring only your ID with you into the test room—nothing else. Don’t bring anything into the test room other than your ID.

Do raise your hand when you are ready for a break, and the test adminis-
trator will log you out from your workstation. 

Don’t access any personal items, such as music players, watches, wal-
lets, books, notes or study materials, any electronic devices, PDA, com-
puters or cameras at any time, including breaks. 

Do notify the administrator immediately if you have a problem with the 
computer, software, or any other issue.

Don’t try to record, copy, or disclose any exam question or answer, in 
whole or in part, in any form or by any means (orally, in writing, on any 
internet “chat room,” via sMs/text, or otherwise. 

Do use only standard english characters in your responses. Don’t take any liquids into the testing room unless you have an approved 
accommodation.

Do return from breaks on time—you will not receive additional time if you 
are late.

Don’t eat, drink, smoke, chew gum, or make noise that creates a distur-
bance (you can quietly do these things while on a break).

Do store any personal items in the lockers provided at the test center. Don’t remove erasable note boards or anything else from the test room.

Do ask any questions you might have about testing rules prior to starting 
your exam.

Don’t write anything on your body, clothing, or ID at any time (before, dur-
ing, or after your exam).

Do agree to the GMAt non-Disclosure Agreement and General terms of 
Use before your exam begins.

Don’t refer to study aids at any time, including breaks.

GMAT Testing Rules and Agreement
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I have read and I understand and agree to the procedures and 
rules I was shown when I checked in with the test administrator.

I certify that I am the person whose name and address appear 
on the application check-in screen. 

I also certify that I am taking the GMAt exam for a valid edu-
cational or legal purpose, and I agree to the GMAt nDA and 
terms of Use policies.

I have read, understand, and agree to the terms and conditions 
set forth in the GMAt Information Bulletin, including without 
limitation those related to: 

 � GMAt fees, re-test and other testing policies, and score cancel-
lations for irregularities and inappropriate examinee conduct

 � ownership of the GMAt test, all rights therein, and all test-
related records by the Graduate Management Admission 
council 

 � Privacy policies describing the collection, processing, use and 
transmission to the United states of my personally identifiable 
data (including the digital photograph, palm vein pattern, signa-
ture, and audio and video recording collected at the test center), 
and describing the disclosure of such data to GMAc, its service 
providers, any score recipient I select, and others as necessary 
to prevent fraud or other unlawful activity or as required by law

 � the exclusive remedies available to me in the event of an error 
in scheduling, administration or security of the test or the 
reporting of my scores.

I understand that the GMAt test is a confidential and secure 
test, protected by the laws in the United states and elsewhere. 

I agree that I have not knowingly accessed “live” GMAt ques-
tions or answers that might appear on my test and will not dis-
cuss the content of the test with anyone, and I will not record, 
copy, or disclose any exam question or answer, in whole or in 
part, in any form or by any means before, during or after the 
exam (orally; in writing; in any Internet “chat room,” message 
board, or forum; by sMs or text; or otherwise).

I understand and agree that if I provide false information or 
if I violate any of the GMAt rules or procedures, or any other 
terms or conditions stated in the Bulletin:

the test administrator may immediately dismiss me from the 
test session. 

My scores may be canceled without a refund, and a school 
receiving my scores may be informed of the reason for the can-
cellation. 

I may be banned from retaking the GMAt test. 

I may be subject to other consequences, as GMAc or Pearson 
VUe deems appropriate. 

I understand that, after finishing the test, I will be prompted to 
decide whether to cancel or report my test scores. I understand 
and agree that if I do not select either the “Report scores” or 
“cancel scores” option within the time allotted, my scores will 
be canceled automatically.

I understand that if I do not agree to these conditions, I will not 
be permitted to take the test, and I will forfeit my test fee.

GMAT Non-Disclosure Agreement and General Terms of Use
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Country Specific Rules
The GMAT exam is administered worldwide in accordance with US and other local laws, where applicable. Special registration guidelines, identifi-
cation rules, taxes, and privacy policies will apply in certain countries and to citizens of certain countries, including those listed here. For the most 
up-to-date country-specific policies, go to mba.com.

Country Appt. scheduling ID requirements Privacy policy Tax rate***

Argentina x

Armenia Yes

Australia Permanent Resident card** 

Austria Yes

Bangladesh Passport book

Belgium Yes

Bulgaria Yes

Canada Permanent Resident card** 

Croatia x

China see mba.com

Cuba show other primary residence

Cyprus Yes

Czech Republic Yes

Denmark Yes

Estonia Yes

Finland Yes

France x

Germany Yes

Ghana Passport book

Greece x Yes

Hungary x Yes

India Passport book

Iran Phone*

Ireland Yes

Italy Yes

Japan Passport book Yes

Latvia Yes

Lithuania Yes

Luxembourg Yes

Malta Yes
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Country Appt. scheduling ID requirements Privacy policy Tax rate***

Morocco Permanent Resident card**

Nepal Passport book

Netherlands Yes

New Zealand Permanent Resident card** 

Nigeria Passport book

North Korea mba.com or customer service*

Pakistan Passport book

Poland Yes

Portugal Yes

Romania x Yes

Saudi Arabia non-citizens must present 2 IDs

Serbia x

Singapore Passport book

Slovakia Yes

Slovenia Yes

South Korea Passport book

Spain x Yes

Sudan mba.com or customer service*

Sweden x Yes

Switzerland Permanent Resident card**

Syria show other primary residence

Taiwan see mba.com

United 
Kingdom Permanent Resident card** Yes

United States Green card** calif. only

*For citizens testing inside the country

**Acceptable for non-citizen residents

***For current tax rates, go to mba.com


